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Day 1 Wednesday, 8 October 2014 

On the Couch Participants 
 

Jack Archer 
General Manager, Research and Policy, Regional Australia Institute 
 

Biography 

 

Jack leads the Regional Australia Institute’s research program and policy 

development work, building on his previous work on major regional reforms related 

to water, climate change and industry development. Originally from Paterson in the 

lower Hunter Valley of NSW, Jack now lives in the hills west of Canberra and has 

farming interests in Northern NSW. 

Kim Houghton  
Adjunct Associate Professor, University of Canberra 

 

Biography 

Kim Houghton established specialist consultancy firm Strategic Economic 

Solutions in 1997 to help regional communities understand and prosper from the 

economic changes happening around them. Kim is also Adjunct Associate 

Professor in regional development at the University of Canberra. Kim’s research 

expertise covers regional economic planning and development, small and home 

based business issues, entrepreneurship, economic gardening, and project and 

program evaluation. Kim has also created innovative programs to help small 

businesses directly – including the Springboard Business Development program 

and the Small Business Futures workshop series. Kim was previously Chief 

Economist with the Council of Small Business Organisations of Australia, worked 

at the Australian National University in Pacific economic relations, and worked in 

the Department of the Prime Minister and Cabinet. Kim has a PhD in economics 

from the Australian National University and a BSc from the University of 

Tasmania. 
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Day 1 Wednesday, 8 October 2014 

National Conversation for Regional Policy 

Participants 
 
Luke Bowen 

General Manager, Northern Australia Development Office 
 

Biography 

Coming Soon 

 

 

Helen Lewis  
General Manager, Outback Way 
 

Biography 

 

Helen Lewis, General Manager- Outback Highway Development Council Inc. has 

been involved with the Outback Way project since 2002. The Outback Way- 

Australia’s Longest Shortcut is 2800km from Laverton WA to Winton in Qld, linking 

Perth to Cairns- through the heart of our nation. The Outback Way is an iconic 

route, reducing travel time for mining movement and freight across the nation- 

changing the way we do business- domestically and for export. Linking into 

infrastructure hubs and boosting the tourism product of Australia enabling travellers 

to zigzag Australia. 

 

Helen has actively promoted inland Australia throughout her diverse career- as 

community development officer, National Coordinator for Year of the Outback, 

Executive Officer in Agri-politics/business and Ministerial policy advisor. Helen is 

passionate about the diversity of benefits the Outback Way project delivers across 

the country. 

 

 

 

 

Paul Rosair 
Principal, NAJA Business Consulting Services 
 

Biography 

 

Paul was the inaugural Director General of the Department of Regional 

Development and Lands formed in July 2009, now the Principal of NAJA 

Consulting.  Paul was responsible for the establishment and administration of 

the Royalties for Regions program, commencing 2008.  He managed initiatives 

such as the Ord Expansion, Supertowns, and Pilbara Cities. The R4R program 

was recently described by the Premier of Western Australia as: “The 
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Royalties for Regions program has had the biggest effect on 

regional Western Australia in our history, and I don’t think there 

is anything equivalent to it elsewhere in Australia – maybe the 

Snowy Mountains Scheme in the 50s.  

 

Paul has worked across government in environment, water, land management, 

aboriginal affairs, infrastructure, planning, corporate service and NRM 

portfolios.  He has a broad perspective on policy and strategic issues 

confronting regional Australia.  He works across all layers of Government, 

Federal, State, Regional and Local. 
 

Cassandra Stipanicev 

Manager Economic and Community Development, Shire of Cranbrook 

After a move to the country in 2008, Cassandra was appointed Manager 

Business Development at the Shire of Cranbrook in WA. She has developed a 

deep passion for regional development and for the growth of regional economies 

to support population growth and rural sustainability. Since 2008, Cassandra has 

worked with local business and the wider regional community on developing the 

strength of the economy in both Cranbrook and the region. She now holds the 

position of Manager of Economic and Community Development covering a wide 

portfolio of activities from business development, art and culture, health and 

education and strategic economic development.  In 2013, Cassandra was also 

responsible for the coordination and delivery of the suite of Integrated Planning 

and Reporting documents and prepared both the Strategic Community Plan, 

Corporate Business Plan and Community Engagement Strategy for the Shire of 

Cranbrook leading the community consultation processes and preparing the 

documents.   

Cassandra has a business management background working across a diverse 

range of industries and roles. She has been a consultant to small business for 20 

years and has written a plethora of strategy, processes and procedural 

improvement plans.  She owned a food manufacturing business for 6 years 

employing 10 staff, has worked in mining, hospitality, retail and industrial 

manufacture. 

Cassandra holds a Bachelor of Business, with a double major in Management and 

Industrial Relations.  She currently holds a number of board and committee 

positions including,  Gilliamii Centre Inc Committee -  Chair,  SEGRA National 

Steering Committee, RDA Great Southern Committee, Hidden Treasures Tourism 

Group Committee, Lower Great Southern Water Reference Group, Lower Great 

Southern Hockey Association - Membership and Development Director. 
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Day 1 Wednesday, 8 October 2014 

Aboriginal Governance and its Role in Business 

Development Chair 
 

 

Jenni Collard 
Director of Business and Social Development, Government of Western 

Australia, Department of Regional Development 
 

Jenni Collard is the Chair of the Aboriginal Governance and its Role in Business 

Development session and Facilitator of Spotlight 1 - Indigenous Economic 

Knowledge Sets.   

Biography 

Jenni joined the Department in 2013 as the Executive Director of Business and 

Social Development. Before joining the Department, Jenni was Acting Chief 

Executive Officer for the Office of Children and Families for the Northern Territory 

Government. She has more than 25 years' experience working for a number of 

State Government agencies and was the Director of the Office of Aboriginal Health 

WA from 2011 to 2013. Jenni brings with her a wealth of experience in roles across 

indigenous affairs, human resources, government, health and education. 

 

 

Day 1 Wednesday, 8 October 2014 

Spotlight Facilitators 
 

  

Cr. Paul Bishop 
Founder, Arts Evolution & Redland City Councillor 

  

Biography 

 

Paul has been an actor for community change toward health, wealth and wellbeing 

since graduating from Brisbane State High in 1984, then QUT with an Associate 

Diploma in the Arts (Theatre). He has spent 25 years working with Australia's major 

theatre companies, in many films and television roles, earning several awards, 

including nominations for his role as Sgt. Ben Stewart on 'Blue Heelers'.  

His recent work includes presenting, performing, social media production, design-

thinking and group facilitation. This work has highlighted the importance of 

common-sense approaches to supporting community resilience and preparation for 

changing times.  

http://www.segra.com.au/segra_spotlights.html#spotlightone
http://www.segra.com.au/segra_spotlights.html#spotlightone
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Paul is immensely proud of the opportunity to work with local residents on bringing 

the democratic vision of the Redlands 2030 Community Plan to life. 'By making the 

most of the present, while honouring our past I am sure we can work towards a 

vibrant future for the most diverse and beautiful city in Australia. I wish you well on 

this, our shared journey,' says Paul.  

 
 

Prof. Geoff Cockfield  

Professor in Government and Economics, Faculty of Business, 
Education, Law and Arts, University of Southern Queensland and 

Founding Member of SEGRA 
 
Biography 

 

Geoff has long involvement working in and around rural industries and has extensive 

experience in undertaking research on rural policy, especially related to agri-

environmental policy and management, and regional development. 

He has published more than 30 refereed journal articles and 15 book chapters and 

co-edited three books. Recent research projects include developing systems to 

incorporate climate information in to natural resources management planning and 

the values behind conflict over land use in rural areas. 

 

 

Jenni Collard 
Director of Business and Social Development, Government of Western 

Australia, Department of Regional Development 
 

Biography 

Jenni joined the Department in 2013 as the Executive Director of Business and 

Social Development. Before joining the Department, Jenni was Acting Chief 

Executive Officer for the Office of Children and Families for the Northern Territory 

Government. She has more than 25 years' experience working for a number of 

State Government agencies and was the Director of the Office of Aboriginal Health 

WA from 2011 to 2013. Jenni brings with her a wealth of experience in roles across 

indigenous affairs, human resources, government, health and education. 

 

 

http://www.segra.com.au/segra_committee.html#cockfield
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A/Prof. Allan Dale 

Professor of Tropical Regional Development, The Cairns Institute, 

James Cook University 

Identifying Tensions Concerning Development within Northern Australian: 

implications for governance 

Abstract 

Northern Australia has a population of 1.2 million people across nearly half the 

continental landmass.  It is home to many diverse communities of people including 

Aboriginal nations, descendants of European and Asian settlers and more recent 

arrivals. It is an area of globally significant natural beauty with unique ecologies, 

and is also of strategic and economic importance to Australia. A contentious 

debate over the future of the region can be observed within three themes: Big 

development, big conservation and Indigenous wellbeing. Playing out through 

these themes, mega-development is accompanied by sets of tensions, we argue, 

between the stakeholders who operate within and across these themes, as well as 

between local stakeholders and policy frameworks driven from the political nodes 

in southern parts of Australia.  We argue that if the agendas associated with each 

of these themes and associated agents are driven forward in isolation, the 

tensions between the three will compromise the health, wellbeing and economic 

coherence and vitality of the North.  This presentation presents an overview of the 

present governance landscape with a critique of the role of neoliberalism and 

liberal governmentality in shaping the narratives of governance and mega-

development.  We suggest that an alternative narrative is needed which enables 

an explicit commitment to open, genuine dialogue, inclusive of the communities 

that reside in northern Australia. 

Biography 

Allan has a strong interest in integrated governance systems, with a particular 

focus on regional development natural resource management in northern 

Australia. He has had both extensive research and policy experience in these fields 

and is Chair of Regional Development Australian Far North Queensland and Torres 

Strait. His past research helped inform the policy and investment foundations for 

the nation's regional natural resource management system, and he was also 

responsible for natural resource policy in the Queensland Government. Allan has 

also been the CEO of the Wet Tropics Regional NRM Body (Terrain NRM) before 

returning to this international research role. As Leader – Tropical Regional 

Development at the Cairns Institute of JCU, he also accesses an international 

network of research expertise in the governance field, with particularly strong 

linkages through Charles Darwin University, Griffith University and CSIRO. 
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Kerry Grace  

Director, Evolve Network Australia 

 

Biography 

Through the past 10 years, Kerry has crafted a business which carries a brand 

that is synonymous with an ethical approach, reliability, entrepreneurship and 

creativity. These qualities are reflective of Kerry and her unquenchable passion 

for her work. 

 

Known for her strengths in getting things done, Kerry has been exploring the role 

of the enabler over the past few years whilst honing her skills as a coach. 

She is now immersed in a learning community of thousands learning a multitude 

of skills to better help her clients to live lives that truly matter to them. 

 

Having spent her earlier career in the corporate sector, Kerry found much more 

satisfaction working with the community and in this context has undertaken 

contacts with non-government organisations and government agencies across a 

broad range of projects incorporating research, service management, direct 

service delivery, business development, community economic development and 

marketing. 

Day 1 Wednesday, 8 October 2014 

Spotlight Idea Champions 
 

Michelle Blicavs 

CEO, IAP2 Australasia 

Connecting to the Community 

Abstract 

Whether planning for growth and responding to infrastructure needs, or seeking 

economic growth in our regions, it is important that we engage with the communities 

that will be impacted by government decisions and policies. Often great ideas for 

growth can come from within that region, rather than those who may be miles away 

who have the ultimate decision making power. This presentation will share 

examples, tools and techniques that can be used to effectively engage with 

communities and stakeholders. 

 

Some policies and decisions can outrage communities and this presentation will 

provide some insights into how outrage can be minimised and ultimately provide a 

greater acceptance of the policy being developed. Whilst consensus may not always 

be achieved, there are processes to engagement that ensure communities and 

stakeholders feel heard and included. 
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Engagement is about reducing risk for policy and decision makers. Our regions hold 

the future growth opportunities for our country and it is important that the people in 

those regions are included in the discussion. This presentation will encourage 

delegates to considering asking those on the ground to participate in regional 

development opportunities. 

 

The International Association for Public Participation (IAP2) is the leading 

organisation advancing the practice of public participation and community 

engagement around the world. IAP2 promotes the value of developing and 

implementing engagement processes to held inform better decisions that reflect the 

interests and concerns of potentially affected people and entities. 

 

IAP2’s Core Values and Spectrum for engagement are recognised in government 

legislation and policy as leaders seek to ensure policies are developed to meet the 

needs of their communities. Public participation, or community engagement, is based 

on the belief that those who are affected by a decision have a right to involved in the 

decision-making process. 

Biography 

Michelle Blicavs is the CEO of IAP2 Australasia, and is also a Councillor with 

Wollongong City Council. With 25 years management experience, Michelle has a 

unique understanding of economic growth and the role the community can play. She 

has been instrumental in starting an Economic Development Board at Wollongong 

and is passionate about seeing our regional areas prosper. Michelle is also a Director 

of Local Government Super and Chair of the Top Blokes Foundation. 

 

   Simon Boughey 

   CEO Cherry Growers Australia, SEGRA National Steering Committee 

The Rise of the Regions 

 

Abstract 

There seems to be a growing disconnect, whether real or perceived between the 

three levels of government, a range of other land councils and the community 

they serve in Australia and this seems to increasing across the country even 

though we are developing new approaches to regionalism and how to meet the 

needs of their communities. 

 

We need to look to new opportunities and directions for Australia to be by 2030 

out to 2050 and break the archaic nexus of the original boundaries of Federation 

from 1901 as it constricts us all and really is still the only real mechanism for the 

Federal government to carry out regional programs. 

We need a new paradigm that includes a seismic shift and change in thinking and 

governance in this country to move from one federal government, six State 

governments and two Territory government and 560 plus land councils perhaps to 

as Richard Murray (2011) indicated to 24 Regional and City Councils and a Federal 

Government. 
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We must ask though is this the right model for this island continent? 

For this to be achieved there would need to be a range of measures taken across 

the Federation and a referendum held. 

So will this become a reality through consensus or will there be the Rise of the 

Regions to make it occur and create their own pathway? 

 

Biography 

Simon Boughey is currently the Chief Executive Officer of Cherry Growers 

Australia and cherries are grown in over 20 regions in all States across the 

country.  

He was Senior Adviser to the Minister for Primary Industries and Water in 

Tasmania for 6 years. 

Prior to that he managed the Promotion, Communication, Marketing 

Implementation and Community Partnerships area of Tasmania Together, a 

community vision and plan for Tasmania out to 2020.  

Previous employment has seen him as the: 

 State Landcare Coordinator; and 

 National Landcare Program Coordinator with the Department of Primary Industry 

and Fisheries.  

Simon holds a BA majoring in Geography and Psychology, a Graduate Diploma of 

Recreation Planning in Natural Resources Management and Honours in Antarctic 

and Southern Ocean Studies and is currently and Honorary Associate at University 

of Tasmania.  

Simon was the National President of Greening Australia from 2000 to 2003 and 

was appointed a Regional Director to the Area Consultative Committee in 

Tasmania in July 2004 until August 2009. 

Simon has worked and had an involvement in community and regional 

development since 1981 and been on the SEGRA National Committee since 2009. 

 
 

 
Michael Campbell 

Senior Consultant, AEC Group Ltd 

Biography 

Michael Campbell is a Senior Consultant with AEC group and has considerable 

experience in economic and regional development, which he gained in the United 

States, Europe and Australia.  

 

Michael is a trusted adviser to many local and state governments in regards to 

economic development, regional development, investment attraction, tourism 

and planning. He regularly provides advice and guidance related to strategy 

development, marketing and promotion, property economics, land use planning, 

incentives and infrastructure. Michael also provides advice to private sector 
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companies and property developers regarding investment projects across a 

number of sectors including industrial, hotel, residential and mixed use. 

 

Michael’s consultancy experience benefits from his practical background in 

economic development and investment where he has successfully secured 

corporate investments equating to $425 million in capital investment and over 

4,000 new jobs. He has also engaged with hundreds of businesses about their 

expansion/relocation plans and built numerous quantitative models to analyse 

various investment projects for corporate clients.  

 

Michael has Bachelor of Arts degrees from the University of North Carolina (USA), 

an International MBA from the Moore School of Business, University of South 

Carolina (USA) and an MBA from the Vienna University of Economics and 

Business Administration (Austria). Michael is a current member of Economic 

Development Australia (EDA) and was one of the first in the country to receive he 

ACEcD (Australian Certified Economic Developer) accreditation. 

 

Daniel Featherstone 

General Manager, Indigenous Remote Communications Association 

Biography 

Daniel Featherstone is General Manager of Indigenous Remote Communications 

Association, the peak body for the remote Indigenous media and 

communications industry. IRCA represents and supports eight Remote 

Indigenous Media Organisations (RIMOs) and over 150 active broadcasting 

communities in remote and very remote Australia. IRCA coordinates industry 

events and programs to build the capacity and profile of a sustainable and 

vibrant remote media and communications industry. 

 

Daniel previously worked as Policy Officer for IRCA in 2010-11 and spent 9 

years in the Ngaanyatjarra Lands of WA as Manager of Ngaanyatjarra Media 

from 2001. He helped develop media and communications programs in 15 

communities, including a role in the establishment of the Ngaanyatjarra Lands 

Telecommunications Project and last-mile WiFi delivery. 

 

Ian Conway 

Kings Creek Station 

 

Biography 

Coming Soon 
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Kristian Kolding 

Associate Director, Deloitte Access Economics 

Connecting with Australia's Future Prosperity 

Abstract 

Australia will face an economic growth challenge in the coming decades. Retiring 

baby boomers, falling commodity prices, and a lack of productivity-enhancing 

economic reform mean that living standards may come under increasing 

pressure.   

Even so, there will also be key areas of economic prosperity for Australia, and 

regional Australia, in the years ahead.  As has been true historically, these areas 

of prosperity will occur where global demand and Australian advantage coincide.   

Regional Australia needs to start acting now to position itself for the future. 

Where will the opportunities lie? And how can regional Australia take advantage?   

This presentation aims to start a positive conversation about the economic future 

of regional Australia.  

Biography 

Kristian Kolding joined Deloitte through the acquisition of Access Economics in 

2011. He is an Associate Director in Deloitte Access Economics’ Macroeconomic 

Policy and Forecasting team where he undertakes much of the economic 

forecasting underlying publications such as Business Outlook and Building the 

Lucky Country. Kristian’s economic consulting experience covers a wide range of 

areas, including industrial relations, infrastructure privatisations, and education 

and labour market policy. 

Prior to joining Access Economics, Kristian completed a Masters of Economics in 

Denmark and spent time working in India. He is currently undertaking his MBA at 

the Australian Graduate School of Management and in his spare time Kristian 

enjoys getting outdoors to coach his soccer team.  

Dr. Breda McCarthy 

      Lecturer, James Cook University 

Trends in Organic Food Consumption in China: Opportunities and 

Challenges for Regional Australian Exporters 

Co-Authors: Dr. Hong Bo Liu, Lecturer, James Cook University and Dr. Tingzhen 

Chen, James Cook University 

 

Abstract 

The organic market in China has gone through rapid growth, with its size having 

quadrupled in the past five years (Soil Association, 2012), and it is expected to 
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double by 2015 (Euromonitor, 2011). For regional producers of organic food, this 

market cannot be ignored. This study aims to identify the factors that are 

motivating the purchase of organic food in China. Specifically, are those factors 

motivated by altruistic concern (i.e., environment and animal welfare concern), 

marketing factors (i.e. country-of-origin labelling, branding, distribution), and/or 

self-interest (which includes personal and familial health concerns, taste, quality 

and status benefits of organic food)? The study also aims to identify whether 

particular segments or clusters of Chinese organic food consumers can be 

identified based on demographics and behavioural variables. 

As segmentation is an important task in marketing and aids the development of 

communication strategies, more typology research is needed. The paper is based 

on a survey of 400 consumers in Beijing and recommendations will be drawn for 

regional Australian exporters of organic produce. 

 

Biography 

Breda is a Lecturer in Marketing at James Cook University with research interests 

in sustainable food systems, wine consumption in China, cultural enterprises and 

the strategic marketing activities of small to medium sized enterprises. She has 

published over 20 peer-reviewed articles and delivered around 15 papers at 

conferences and workshops.  

Breda is the Subject Coordinator for International Marketing and Sustainable 

Marketing Management, subjects which are delivered across campuses such as 

JCU Cairns, Brisbane and Singapore. She  

previously taught at University College Cork, Ireland. BredaI joined JCU in 2008, 

after spending time in JCU as a Research Scholar working on a state funded 

project into Cultural Tourism. 

A/Prof. Gary Misan  

Associate Research Professor, University of South Australia 
 

South Australian Mining Worker Perceptions of the Benefits, Enablers and 

Stressors of Long Distance Commuting for Work 

 

Abstract 

Long distance commuting (LDC) is an employment and lifestyle alternative for 

people working in a range of industries. LDC, also referred to as fly-in-fly-out 

(FIFO), involves a cycle of working for extended periods away from the family 

home. Personal experiences of LDC work arrangements were examined through a 

cross-sectional phenomenological study involving 104 mining commuters, 

partners and service workers. Our findings demonstrate that LDC can have 

positive benefits for the socio-economic and relationship status of families and is 

generally a positive experience for mining employees which is in contrast to 

statements in government reports, the popular media and academic literature. 

Stressors with negative consequences include long rosters, separation from 

friends and family, isolation, and fatigue. Enablers of the LDC lifestyle include 
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shorter rosters, a family friendly work culture, adequate on-site facilities and 

regular contact with family while on-site. 

 

Biography 

Dr Gary Misan is an Associate Research Professor with the University Department 

of Rural Health Centre at UniSA. Gary is based at the UniSA Whyalla campus.  

 

He has a number of research interests but current activity focusses on male 

health, male health policy, men's sheds, FIFO and program evaluation. 

 

Gary is a Director of the Australian Institute of Male Health and Studies, a 

member of the South Australian Men's Sheds Association and President of the 

Whyalla Men's Shed. He is also the National Rural Health Alliance representative 

for the TenToMen National Longitudinal Study in Male Health Community 

Reference Group. 

 

Kim Muhlen-Schulte 

Business Support Services, RREDD 

It's All About the Money 

 

Abstract 

In its 2010-11 Federal Budget submission, the Queensland Resource Council 

estimated the collective value of major Queensland resource projects either 

‘under study, committed or under construction’ was more than $115 billion. In 

2012-2013, this sector was valued at $37.9million by the Queensland State 

Government. 

This presents real opportunities to the state and country for growth and change. 

It also represents opportunities for ‘venture  

capital’ and change negotiated through ILUA’s and other agreements for 

Indigenous communities throughout the state. 

Typically Indigenous groups have negotiated with a bias to ‘compensation’; 

‘employment and training’ or ‘clearance’ fieldwork opportunities. This trend is 

changing with Indigenous groups becoming more aware of the need to take a 

longer-term perspective when considering terms of agreements. Sophisticated 

Indigenous groups are negotiating and securing ‘venture capital’ which presents 

opportunities to establish, own and operate businesses but enables the 

development of significant SME’s. These businesses are presenting real 

(employment: training and development) outcomes, which are proving to be a 

catalyst for growth in regional and remote communities. 

Accepting this is a real scenario what are the characteristics and processes 

adapted and adopted by Indigenous groups and communities, which enable 

profitable and sustainable business. Explore recent cases from South-West 

Queensland the commitments made by Indigenous Business Boards and the tools 

they used to enable the growth of profitable and sustainable businesses which 

present real opportunities for jobs and social change in their communities. 
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Biography 

Kim has a diverse work history in both private industry and the public sector. Her 

core expertise is in community and economic development, supporting individuals, 

business and co-operatives. Kim has consulted and collaborated with all tiers of 

government, chambers of commerce, industry representatives’ medium and small 

business owners and employees and was a member of the inaugural Hume – RDA. 

 

Kim has a Bachelor of Applied Science and has over 20 years of experience working 

with diverse populations and groups including indigenous communities, women, 

young people, the tobacco industry, regional communities and the resource industry 

in Victoria, Western Australia, Queensland and the Northern Territory. 

Kim has developed models of economic development which focus on the client, to 

ensure identified opportunities for business growth and development are 

sustainable and planned for within governance frameworks, which are well 

developed and understood. 

 

Lara Wilde 

CEO, Gulf Savannah Development 

Pools vs Ports 

Abstract 

The Gulf Savannah Region of Queensland is 186,000 square kilometres of 

farming land, cattle stations, mining projects, renewable energy, water, 

national parks, World Heritage sites, seafood, ancient Aboriginal culture, 

tourist attractions and a population of just 6,500 people. That isn’t 6,500 

people in one town – that is six and a half thousand people in 186,000 square 

kilometres or just less than 29 square kilometres per person. Compare that to 

Victoria which has just less than 4 square metres per person. 

 

All that land with no one in it means that we don’t have many voters. 

Politicians invest in voters. When we want a road built we have to compete 

against roads that lots of voters use. In the past we have not been savvy 

about how to convince politicians that an investment in the Gulf will be an 

investment in a voter… but we are learning. 

 

Recently the Government announced $1 million to build a swimming pool in 

Karumba. For many years now the fishing industry and the community of 

Karumba have lobbied to attract $1 million in funding to build a commercial 

“user pays” fishing facility at the Port. So why did the government build a 

pool not a port? 

We will take you through the projects that we have successfully implemented 

using private capital, state and federal funding and how we have learnt to 

rebrand our projects as impacting more than just the local population. 

Biography 

Lara has successfully worked in local Government, project management, 
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recruitment and retention, economic development and her own private 

businesses in remote, rural and regional parts of Australia. Throughout her 

career Lara has honed her commercial project management skills in the areas 

of community resource projects, infrastructure and agriculture amongst 

others. 

 

Most recently Lara has worked in the Kimberley region of Western Australia 

to develop the Kimberley Cattlemen’s Association, lobby to seal the Tanami 

Road and support the local businesses through the Chambers of Commerce. 

 

While her past roles were not directly involved in the Gulf Savannah region, 

regional economic development has been a core issue prompting Lara’s 

passion for community growth as a fundamental element supporting 

Australia’s economic growth and prosperity. 

 

Lara is an accomplished speaker with experience presenting to National 

conferences and media on a diverse array of topics. 

Day 1 Wednesday, 8 October 2014 

The SEGRA Challenge Leaders  
 

 Cr. Paul Bishop 

 Community Actor and Redland City Councillor 

 

Biography 

 

Paul has been an actor for community change toward health, wealth and wellbeing 

since graduating from Brisbane State High in 1984, then QUT with an Associate 

Diploma in the Arts (Theatre). He has spent 25 years working with Australia's major 

theatre companies, in many films and television roles, earning several awards, 

including nominations for his role as Sgt. Ben Stewart on 'Blue Heelers'.  

His recent work includes presenting, performing, social media production, design-

thinking and group facilitation. This work has highlighted the importance of 

common-sense approaches to supporting community resilience and preparation for 

changing times.  

 

Paul is immensely proud of the opportunity to work with local residents on bringing 

the democratic vision of the Redlands 2030 Community Plan to life. 'By making the 

most of the present, while honouring our past I am sure we can work towards a 

vibrant future for the most diverse and beautiful city in Australia. I wish you well on 

this, our shared journey,' says Paul. 
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A/Prof. Jeremy Buultjens 

Managing Editor, Journal of Economic and Social Policy and School of 
Business, Southern Cross University 
 

Biography  

Jeremy is an Associate Professor with the School of Business at Southern Cross 

University. He is also the Managing Editor of the Journal of Economic and Social 

Policy. He has taught in a number of units ranging from Economics and Industrial 

Relations through to Tourism Planning and Indigenous Tourism. 

Jeremy's research interests include Indigenous entrepreneurship, regional 

development and employment relations.  

His publications have appeared in Tourism Management, Journal of Industrial 

Relations, International Journal of Employment Studies, International Journal of 

Contemporary Hospitality Management, Labour and Industry and the Australasian 

Journal of Business and Social Enquiry. 

Jeremy has conducted numerous consultancies. His clients have included the NSW 

National Parks and Wildlife Service, the NSW Crown Solicitor’s Office, W.A. 

Department of Conservation and Land Management, and the Northern Rivers Area 

Consultative Committee. 

Prof. Geoff Cockfield  

Professor in Government and Economics, Faculty of Business, 

Education, Law and Arts, University of Southern Queensland and 
Founding Member of SEGRA 

 
Biography 

 

Geoff has long involvement working in and around rural industries and has 

extensive experience in undertaking research on rural policy, especially related to 

agri-environmental policy and management, and regional development. 

He has published more than 30 refereed journal articles and 15 book chapters and 

co-edited three books. Recent research projects include developing systems to 

incorporate climate information in to natural resources management planning and 

the values behind conflict over land use in rural areas. 

 

http://www.segra.com.au/segra_committee.html#cockfield
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A/Prof. Allan Dale 
Professor of Tropical Regional Development, The Cairns Institute, 

James Cook University  

Biography 

Allan has a strong interest in integrated governance systems, with a particular 

focus on regional development natural resource management in northern 

Australia. He has had both extensive research and policy experience in these 

fields and is Chair of Regional Development Australian Far North Queensland and 

Torres Strait. His past research helped inform the policy and investment 

foundations for the nation's regional natural resource management system, and 

he was also responsible for natural resource policy in the Queensland 

Government. Allan has also been the CEO of the Wet Tropics Regional NRM Body 

(Terrain NRM) before returning to this international research role. As Leader – 

Tropical Regional Development at the Cairns Institute of JCU, he also accesses an 

international network of research expertise in the governance field, with 

particularly strong linkages through Charles Darwin University, Griffith University 

and CSIRO. 

 

Kerry Grace  

Director, Evolve Network Australia  

 

Biography 

Through the past 10 years, Kerry has crafted a business which carries a brand 

that is synonymous with an ethical approach, reliability, entrepreneurship and 

creativity. These qualities are reflective of Kerry and her unquenchable passion 

for her work. 

 

Known for her strengths in getting things done, Kerry has been exploring the role 

of the enabler over the past few years whilst honing her skills as a coach. 

She is now immersed in a learning community of thousands learning a multitude 

of skills to better help her clients to live lives that truly matter to them. 

 

Having spent her earlier career in the corporate sector, Kerry found much more 

satisfaction working with the community and in this  

context has undertaken contacts with non-government organisations and 

government agencies across a broad range of projects incorporating research, 

service management, direct service delivery, business development, community 

economic development and marketing. 
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Paul Rosair 
Principal, NAJA Business Consulting Services 
 

Biography 

 

Paul was the inaugural Director General of the Department of Regional 

Development and Lands formed in July 2009, now the Principal of NAJA 

Consulting.  Paul was responsible for the establishment and administration of the 

Royalties for Regions program, commencing 2008.  He managed initiatives such as 

the Ord Expansion, Supertowns, and Pilbara Cities. The R4R program was recently 

described by the Premier of Western Australia as: “The Royalties for Regions 

program has had the biggest effect on regional Western Australia in 

our history, and I don’t think there is anything equivalent to it 

elsewhere in Australia – maybe the Snowy Mountains Scheme in the 

50s.  

 

Paul has worked across government in environment, water, land management, 

aboriginal affairs, infrastructure, planning, corporate service and NRM portfolios.  

He has a broad perspective on policy and strategic issues confronting regional 

Australia.  He works across all layers of Government, Federal, State, Regional and 

Local. 

  

A/Prof. Peter Waterman RFD 

Adjunct Associate Professor in Environmental Science, University of 

the Sunshine Coast 

 

Biography 

Peter is an environmental planner with over 37 years professional experience 

working for governmental and private sector clients. Professional work has 

encompassed: 

 strategic and statutory planning 

 intergovernmental relations 

 environmental research (physical, biological, social, economic and cultural); public 

and environmental health, and 

 natural resource and environmental management 

Peter’s formal professional qualifications are in geography, social science, urban 

planning and environmental management.  

 

Commencing work as an environmental planning consultant in 1970, Peter has 

carried out a large number of land use planning and environmental impact and 

risk assessments in all Australian States and Territories as well as overseas. 

Through this work Peter has become an acknowledged leader in developing 

integrated and holistic approaches to the environmental management of natural 
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systems, industrial facilities and built infrastructure with a geographic focus on the 

coastal zone. 

Day 2 Thursday, 9 October 2014 

SEGRA Regional Best Practice Case Studies Chairs 
 

   Simon Boughey 

   CEO Cherry Growers Australia, 
   SEGRA National Steering Committee 

Biography 

Simon Boughey is currently the Chief Executive Officer of Cherry Growers 

Australia and cherries are grown in over 20 regions in all States across the 

country.  

He was Senior Adviser to the Minister for Primary Industries and Water in 

Tasmania for 6 years. 

Prior to that he managed the Promotion, Communication, Marketing 

Implementation and Community Partnerships area of Tasmania Together, a 

community vision and plan for Tasmania out to 2020.  

Previous employment has seen him as the: 

 State Landcare Coordinator; and 

 National Landcare Program Coordinator with the Department of Primary Industry 

and Fisheries.  

Simon holds a BA majoring in Geography and Psychology, a Graduate Diploma of 

Recreation Planning in Natural Resources Management and Honours in Antarctic 

and Southern Ocean Studies and is currently and Honorary Associate at University 

of Tasmania.  

Simon was the National President of Greening Australia from 2000 to 2003 and 

was appointed a Regional Director to the Area Consultative Committee in 

Tasmania in July 2004 until August 2009. 

Simon has worked and had an involvement in community and regional 

development since 1981 and been on the SEGRA National Committee since 2009. 
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A/Prof. Jeremy Buultjens 

Managing Editor, Journal of Economic and Social Policy and School of 
Business, Southern Cross University 
 

Jeremy is an Associate Professor with the School of Business at Southern Cross 

University. He is also the Managing Editor of the Journal of Economic and Social 

Policy. He has taught in a number of units ranging from Economics and Industrial 

Relations through to Tourism Planning and Indigenous Tourism. 

Jeremy's research interests include Indigenous entrepreneurship, regional 

development and employment relations.  

His publications have appeared in Tourism Management, Journal of Industrial 

Relations, International Journal of Employment Studies, International Journal of 

Contemporary Hospitality Management, Labour and Industry and the Australasian 

Journal of Business and Social Enquiry. 

Jeremy has conducted numerous consultancies. His clients have included the NSW 

National Parks and Wildlife Service, the NSW Crown Solicitor’s Office, W.A. 

Department of Conservation and Land Management, and the Northern Rivers Area 

Consultative Committee. 

 

Prof. Geoff Cockfield  

Professor in Government and Economics, Faculty of Business, 
Education, Law and Arts, University of Southern Queensland and 

Founding Member of SEGRA 
 
Geoff has long involvement working in and around rural industries and has 

extensive experience in undertaking research on rural policy, especially  related to 

agri-environmental policy and management, and regional development. 

He has published more than 30 refereed journal articles and 15 book chapters and 

co-edited three books. Recent research projects include developing systems to 

incorporate climate information in to natural resources management planning and 

the values behind conflict over land use in rural areas. 

Prof. Rolf Gerritsen  
Professorial Research Fellow, Charles Darwin University 

 

Biography 

Rolf Gerritsen has a PhD from ANU (where he later worked for 10 years in the 

Graduate Program in Public Policy). He has also taught and researched at the UWA 

and the University of Ghana (Legon). 

http://www.segra.com.au/segra_committee.html#cockfield
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As well as over 20 years in academia, he has been a Ministerial Advisor, a 

consultant and was Director Social/Economic Policy in the Department of the Chief 

Minister from 2002-06. 

Rolf is currently based at the Alice Springs campus of the CDU. 

Rolf's research interests are primarily in public policy and he has published in 

several policy fields with an emphasis upon economic policy, Indigenous policy, 

IGR, local government, natural resource management, policy administration and 

regional development. 

 

A/Prof. Peter Waterman RFD 

Adjunct Associate Professor in Environmental Science, University of 

the Sunshine Coast 

Peter is an environmental planner with over 37 years professional experience 

working for governmental and private sector clients. Professional work has 

encompassed: 

 strategic and statutory planning 

 intergovernmental relations 

 environmental research (physical, biological, social, economic and cultural); public 

and environmental health, and 

 natural resource and environmental management 

Peter’s formal professional qualifications are in geography, social science, urban 

planning and environmental management.  

 

Commencing work as an environmental planning consultant in 1970, Peter has 

carried out a large number of land use planning and environmental impact and 

risk assessments in all Australian States and Territories as well as overseas. 

Through this work Peter has become an acknowledged leader in developing 

integrated and holistic approaches to the environmental management of natural 

systems, industrial facilities and built infrastructure with a geographic focus on the 

coastal zone. 
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Day 2 Thursday, 9 October 2014 

SEGRA Regional Best Practice Case Studies Speakers 

Biography 

Jen is a geographer with research interests in rural, regional and remote 

development, education and health and is based within the ANZSIG Institute for 

Governance and Policy Analysis at the University of Canberra. She is highly 

experienced in community participatory planning and research and specialises in 

community engagement. Currently, Jen is part of a national, multi-partner and 

trans-disciplinary team working to build the capacity of rural and regional 

communities to adapt to changing social, economic and environmental 

circumstances through participatory planning processes. She is also working 

collaboratively with partners from the ANU and Bond Universities researching the 

possibilities for the implementation of geographical indicators of food origin (GI) in 

regional, rural and remote Australia as a tool for social and economic development, 

particularly in the area of Australian bush foods. 

Jen Cleary 
Senior Research Development Manager, Centre for Regional Engagement (CRE), 

University of South Australia and SEGRA National Steering Commitee 

Recycling Dependency: the impacts of the 'grant economy' propping up 

regional, rural and remote Australia 

Abstract 

Internationally, there is a trend in OECD countries to move away from top-down 

approaches to regional development and towards a more bottom up approach. 

However, in many cases, including Australia, greater attention has been paid to 

the impact on national growth, rather than to regional development policy and 

strategy that meets the specific needs of differing regions. Policy developments 

have not kept pace with the changes imposed by the rapidly changing economic 

environment at the global scale (the development of knowledge economies, 

interconnected markets and new technologies, for example (Maude, 2004).  

 

In this paper, I argue that such ‘one-size-fits-all’ approaches favour some regions 

in Australia, while marginalizing others as a result of trying to impose policy 

premised on thinking developed in contexts that have little relevance to the 

Australian situation. I introduce the term ‘recycling dependency’ as a 

phenomenon to describe some of the impacts in regional, rural and remote 

Australia of this inability to move away from generic approaches to development. 

I illustrate the concept of ‘recycling dependency’ through the ways in which 

regional, rural and remote communities have become reliant on the grant 

economy (Stern & Hall, 2010) to prop up service delivery across multiple domains 

in their communities and the impact this is having. 
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Wayne Gates 
Director, Office of the Small Business Commissioner 

Retail Transformation Program 

 

Abstract 

This session will provide insights into the Retail Transformation Program, 

conducted in Hay in the Murray region of NSW, between October 2013 and April 

2014.  

 

The program was designed to reinvigorate the town’s retail environment and has 

provided a template for similar projects in other rural towns.  

 

The program consisted of a combination of training workshops with local retailers, 

a promotional market day and one-on-one mentoring conducted over several 

months with local business advisors.  

 

The training covered: customer service; visual merchandising; planning and 

product control. The 13 small business operators who participated in the training 

were given action plans to implement following the workshops. 

The program has led to real outcomes for local retailers and showcases the power 

of partnerships between government, not-for-profit and industry association 

stakeholders to achieve outcomes for rural and regional communities.  

 

Other program partners include NSW State Training Services & Australian Retailers 

Association.  

 

Hay is located just off the Sturt Highway between Sydney and Adelaide, about 1½ 

hours from Deniliquin and Griffith. The town has suffered a ten year drought and 

reduced availability of water because of the initial implementation of the Murray 

Darling Basin Plan. Over the last three years there have been about ten suicides, a 

sufficient number for the community to offer workshops and counselling 

addressing the issue. 

 

Biography 

Wayne Gates, the Director of the NSW Government's Small Biz Connect program, 

brings real hands-on experience to the Office of the Small Business 

Commissioner.  

 

Having built a diversified career that encompasses Sales, Market, Manufacturing, 

Import, Export and Mergers/Acquisitions, Wayne has navigated the challenges of 

leading large, medium and small businesses.  

 

A leader in change management, his desire is to equip businesses and challenge 

the status quo by providing tools to put in place proactive solutions for the future.  

 

Wayne's roles have included: International Group CEO for Chroma, Australia’s 

largest manufacturer of Education, Artist & Decorative paint; Director of BECA, 

Australia’s the largest not for profit business advisory group; and owner-operator 
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of GateWay Consulting.  

 

A formally trained strategist, Wayne has a Masters in Business Administration from 

the Macquarie Graduate School of Management which underpins his practical 

approach to identifying simple solutions for modern businesses. 

 

Co-presenter: Graeme Sayer 

 Chief Executive Officer, Riverina Business Enterprise Centre 

Biography 

Graeme has spent most of his working life working as a business advisor in the SME 

field, for many years as a partner in a Sydney accounting practice, on leaving the 

practice he joined a Melbourne based business advisory firm and became a fulltime 

consultant. This gave him the opportunity to work with a US West Coast marketer 

and gain first hand marketing experience, this unique business opportunity has 

provided him with an unusual insight into the critical interrelationship of marketing 

and accounting. He has consulted to a wide and diverse range of businesses and 

has also presented at a number of national conferences.  

He became Chief Executive Officer of Murray Hume BEC in 2008 and following a 

restructure in 2011also CEO of Riverina BEC, collectively the region covers all 

South West New South Wales. He is a member of the Institute of Chartered 

Accountants (FCA) 

 

Co-presenter: Jack Terblanche 

Director Community Development, Hay Shire Council 

Biography 

Jack Terblanche is the Director for Community Development for Hay Shire Council, 

where he is responsible for Community Development, Planning and Environmental 

Services, Economic Development and Tourism.  He has extensive experience in 

property development, town planning and urban design,  which he gained from 

working in both the private and public sectors in Australia and overseas.  Jack 

holds a Bachelor’s degree in Geography and Anthropology, and a Masters degree 

in Town and Regional Planning. 
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Felicity Gilbert 

Director – Strategy, Pilbara Development Commission 
 

Abstract 

Mono-economy to Multifacetted: transitioning mining towns to diverse 

regional centres  

(Best Practice 4) 

With the emergence of the Asian century, climate change and giant leaps in global 

technology and connectivity how does a remote outback mining region position 

itself for continued prosperity?  How can we identify competitive and comparative 

advantages?  How can these be leveraged to bring new industries and investment 

in a rapidly changing environment?  What is the role of government to support and 

even lead new and diverse futures in northern Australia?  These are the questions 

that the Pilbara is tackling head on in a race to achieve national and global 

significance as mining operations move to automation and developing bio-

technologies threaten the very requirement for minerals and energy products and 

we know them today. 

 

Biography 

Felicity Gilbert moved to the Pilbara in 2010 seizing the opportunity opened 

through the Royalties for Regions program to make a difference as a key driver of 

government policy in regional development. Previously Felicity spent eight years 

based in the Goldfields Esperance region working in private consultancy, and in 

state and Commonwealth government regional development roles. She has 

successfully operated her own businesses in Indonesia and Australia.  

 

Prior to moving to the Pilbara, Felicity was the State Manager of Aboriginal 

Tourism with Tourism Western Australia. Today Felicity is the Director Strategy for 

the Pilbara Development Commission responsible for regional policy and advocacy, 

marketing and strategic planning. 

Dr. Kim Houghton 
Adjunct Associate Professor, University of Canberra 

 

Modelling Local Economic Impacts of Megatrends 

(Best Practice 2) 

 

Abstract 

Small regional economies are highly vulnerable to external shocks from 

‘megatrends’ – major changes in markets, pricing, climate or policy. It has been 

difficult to map the impacts of these shocks at the local economy scale in ways in 

which communities can see themselves in the data and recognise their local 

supply chains, as the standard approaches of input-output models or regional 

CGE models discount local economic specialisations. This paper applies a supply 

chain elasticity approach based on firm-level performance data from firms in the 
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target supply chains in the selected locality. Firm level data is then combined with 

regional economic data to enable modelling of the immediate and long term 

localised consequences of particular economic shocks. This hybrid approach 

ensures that local supply chain responses duly reflect adaptive capacities and 

histories of key firms, yielding modelling results which are generally perceived as 

more believable and more valuable by the communities concerned. Modelling 

shows that local labour market responses to external shocks are usually non-

linear. Responses are highly elastic within quite wide limits, which usually mutes 

the immediate employment impact, while outside these limits a tipping point is 

crossed which triggers a sudden change. The results help explain why input-

output and CGE models tend to overstate the impacts of some shocks and 

understate others. The results help communities and policymakers understand 

the local-level consequences of external shocks, facilitating future adjustment 

strategies. 

Biography 

Kim Houghton established specialist consultancy firm Strategic Economic 

Solutions in 1997 to help regional communities understand and prosper from the 

economic changes happening around them. Kim is also Adjunct Associate 

Professor in regional development at the University of Canberra. Kim’s research 

expertise covers regional economic planning and development, small and home 

based business issues, entrepreneurship, economic gardening, and project and 

program evaluation. Kim has also created innovative programs to help small 

businesses directly – including the Springboard Business Development program 

and the Small Business Futures workshop series. Kim was previously Chief 

Economist with the Council of Small Business Organisations of Australia, worked 

at the Australian National University in Pacific economic relations, and worked in 

the Department of the Prime Minister and Cabinet. Kim has a PhD in economics 

from the Australian National University and a BSc from the University of 

Tasmania. 

 

Charles Jenkinson 
Executive Officer, Regional Development Australia – South West 
 

 

Megatrends & the Global Context of Strategic Regional Planning – so 

what’s this got to do with me? 

 

Abstract 

 

The presentation is all about how regions fit with the bigger picture of regional 

planning and how you must consider the broader opportunities and implications of 

behaviour and strategies. 

No longer can you confine strategic thinking to your own backyard. The underlying 

argument is that we are all connected and everything matters. Not only that, but 

understanding global (mega) trends in society opens doors of opportunity. There’s 

an element of futurism and predictive shifts that are important, especially when 

looking to the long term and positioning regions for success. 

When you’re as small as Australia in population and comparatively isolated, you 
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must think megatrends. There are only six:  

1. More from less is about scarce resources and consumer values. 

2. Going, going gone is related to climate means we have to plan for climate, 

storms, drought, floods and sea level rises. 

3. The Silk Highway looks at the economic shift from West to East and the benefits 

of being in the East.  

4. Forever Young is living longer, grey power and is about preparing for the 

inverted demographic pyramid. 

5. Virtually Here in a digital world means a convergence of values and shared 

aspirations that have a powerful impact on economic behaviours. 

6. Great Expectations notes the transition from survivor to consumers with ethics 

and societal change on housing, bucket lists and self-development. 

 

 

Biography 

 

Charles came to regional development after 21 years in the print media, 10 as an 

award-winning newspaper editor in the UK, Melbourne and Western Australia. He 

has worked delivering Commonwealth services for eight years as an Executive 

Officer under six Ministers and has now hunkered down in the magnificent South 

West of WA. He has a Social Science honours degree, post grad certificate in 

Regional Development from UWA and Masters degree in Planning and Environment 

from RMIT. He sits on the SW Aboriginal Workforce Development Centre Advisory 

Board, South West Community Foundation and Manea Senior College Board. He is 

an Associate Fellow in the Australian Institute of Management, a JP and a terrible 

cricketer.  

 
 

Helen Lewis  
General Manager, Outback Highway Development Council Inc 

 

Helen Lewis is a Participant in the National Conversation for Regional Policy and a 

Spotlight Idea Champion 

 

The Outback Way – Changing the Way Australia Does Business 

 

Abstract 

 

The Outback Way is a 2800 kilometres route linking Perth, Western Australia to 

Cairns in Queensland via Laverton, Warburton, Alice Springs, Boulia and Winton. 

The Western Australian Government is responsible for the 890 kilometres section 

that lies within the Shires of Laverton and Ngaanyatjarraku.  

 

The Outback Highway Development Council Inc (OHDC) has been working since 

1997 to have the road upgraded in 2005 $20 million was received for this 

purpose, which has resulted in a 20 percent increase in road usage. A further 

$33million road funding has been allocated from 2014/15- 16/17 which is being 

contributed to be state and territory governments, over the the 3 years with these 

contributions $50 million will be spent on upgrading and sealing the Outback Way. 

It is estimated that 200km will be sealed with this this funding. Tourism funding 
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has also seen the world’s longest geocache trail developed on the Outback Way, 

HEMA Outback Way Guide Book and Atlas, interpretive panels installed and 

Indigenous tourism experiences promoted along the route. The OHDC Inc is 

looking forward to the improvement the additional funding will provide for the 

effectiveness of the Outback Way over the next three years. 

 

Biography 

 

Helen Lewis, General Manager- Outback Highway Development Council Inc. has 

been involved with the Outback Way project since 2002. The Outback Way- 

Australia’s Longest Shortcut is 2800km from Laverton WA to Winton in Qld, linking 

Perth to Cairns- through the heart of our nation. The Outback Way is an iconic 

route, reducing travel time for mining movement and freight across the nation- 

changing the way we do business- domestically and for export. Linking into 

infrastructure hubs and boosting the tourism product of Australia enabling 

travellers to zigzag Australia. 

 

Helen has actively promoted inland Australia throughout her diverse career- as 

community development officer, National Coordinator for Year of the Outback, 

Executive Officer in Agri-politics/business and Ministerial policy advisor. Helen is 

passionate about the diversity of benefits the Outback Way project delivers across 

the country. 

 
 

Cr. Rod Macdonald 
Portfolio for Knowledge Economy & Education and Major Projects, 
City of Greater Geelong and SEGRA National Steering Committee 
 

Geelong - A Transition to SMART 

 

Abstract 

 

Geelong has a rich and diverse manufacturing economy, dating back to the early 

1800s. Over the past 40 years the City, along with much of Australia, has 

experienced a rapid change in global trade conditions.  

In response to these challenges Geelong is developing a diverse, resilient and 

modern economy. Numerous challenges exist and must be addressed in order to 

maximise the benefits during this transition. 

This paper outlines the history of the city, where we are now and where we will 

be. It highlights the emerging opportunities and the work underway to develop a 

sustainable and prosperous regional city. 

 

Biography 

 

Rod has been a councillor at the City of Greater Geelong since December 2004. In 

that time he has served on numerous committees and held the Portfolios for 

Infrastructure Parks and Gardens, Planning and Economic Development. Rod now 

holds the Portfolio for Knowledge Economy & Education and Major Projects. 
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Rod served in the RAAF for over 12 years and later worked in manufacturing 

management roles. He is currently self-employed and serves on several boards. 

He holds a Bachelor of Business from D.D.I.A.E. (now USQ). 

 

Rod has been heavily involved in the strategic direction of planning and economic 

development within the City of Greater Geelong and is vitally interested in the 

transition of the city’s economy and the development of new industry. In 

particular, developing ‘liveable’ cities for the future and pursuing the development 
of a digital strategy for the City. 

 

Vinnie Maharaj 
Senior Economist, Regional Development Victoria 
 

Building the Evidence to Accelerate Regional City Growth in Victoria 

 

Abstract 

 

Regional cities are an important element of the national settlement system, and 

supporting their growth is a policy objective for different governments across 

Australia. The aim of this presentation is to examine how Regional Development 

Victoria has assembled and applied an evidence-base to support decision making 

about how to accelerate the growth of Victoria’s regional cities. 

 

This presentation begins by outlining the policy context in Victoria and the 

Government’s objective to achieve more balanced growth across the State. This 

objective has been articulated through the Government’s land use and 

infrastructure planning documents.  

 

The key trends in regional Victoria and analysis of factors that are significant to 

explaining regional city economic growth is then presented. The analysis shows 

that city economic performance depends on the growth and diversification of 

export orientated industries. The growth of these strategic industries depends 

upon a number factors including proximity to Melbourne, resource endowments, 

and measures of human capital such as tertiary attainment and skilled labour 

supply. 

 

The presentation concludes by discussing the implications of this analysis for 

future policy development and investment to accelerate the growth of Victoria’s 

regional cities. In particular this presentation notes the importance of considering 

the land use and infrastructure requirements of these strategic industries. 

 

Biography 

 

Vinnie Maharaj works for the Victorian Government as Senior Economist at 

Regional Development Victoria. He contributes to policy development in relation to 

regional economic development, strategic planning and infrastructure planning. 

Vinnie has worked as a consultant, leading projects across Australia in the field of 

urban economics, urban and regional policy advisory, development advisory, 

preparation of business cases and property market analysis.  
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Jason McFarlane 
Principal Consultant, Pracsys 
 

Participative Strategy for Prosperity 

 

Abstract 

 

Sustained economic development comes about when Regions develop the local 

productive, human, social and environmental capacity to respond effectively to 

external forces. To develop this capacity, communities must share an 

understanding of what success looks like.  

 

This requires: 

• Community buy-in and ongoing engagement rather than once-off consultation 

• An understanding of what the community values rather than simply what is 

popular 

• The ability to understand direct linkages between community contributions and 

the decisions that are made on that community’s behalf 

• A different view of strategy – from a static document to a live process 

 

 

 

Participative strategy requires broad community participation in the development 

and implementation of strategic decisions. This creates opportunities for all 

community members to make meaningful contributions to decision-making, and 

broaden the range of people who have access to such opportunities.  

 

Advances in communication technology and data management make it possible 

for Regions to engage, inform and empower communities to own the strategic 

decisions that impact upon their lives. 

 

This presentation will introduce an ecosystem for effective participative strategy. 

Attendees will be invited to engage with a value-oriented facilitated survey on 

their own mobile devices, with data processed live to inform a variety of strategic 

economic development decision-making scenarios.  

 

A sample decision-making framework that integrates self, peer and public input 

will be discussed, with a range of sample projects outlined. Participants will then 

be invited to engage in a discussion of the potential opportunities and pitfalls 

associated with this approach. 

 

Biography 

 

Jason McFarlane is the Principal Consultant for Pracsys. He is a strategist who has 

experience in the private, public and not-for-profit sectors, both in Australia and 

throughout South-East Asia. He works with all tiers of Australian Government, as 

well as communities and enterprises, focussing on the development of 

competitive, prosperous, sustainable and resilient communities.  

 

Working with the talented Pracsys team, Jason's focus is on the facilitation of 
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strategy and policy based upon logic, strong empirical evidence, and imbedded 

systems that ensure continued relevance in a rapidly changing world. He has 

recently become involved in app and software development with the release of 

CultureCounts and PlaceCounts – tools for engaging with stakeholders to 

understand, assess and prioritise difficult to value projects and places. 

 

John Mouland 
CEO, Regional Development Australia – Central Coast 
 

Driving Economic Growth through Collaboration and Innovation 

 

Abstract 

 

The Central Coast needs to secure an additional 45,000 jobs by 2020 to meet its 

growing population needs. In response, the region has developed and 

implemented the Regional Economic Development and Employment Strategy 

(REDES) as the long-term strategy to drive sustainable economic development 

and employment growth on the Central Coast. It operates under a Compact 

signed by both the Gosford City and Wyong Shire Councils, Regional Development 

Australia Central Coast (RDACC), NSW Department of Trade & Investment and 

the NSW Department of Premier (DPC). This Compact outlines the following 

objectives: 

 

• Create a prosperous and sustainable future for the Central Coast 

• Link the Central Coast as a vibrant and integrated economic region 

• Generate new high skilled jobs in the local area 

• Ensure job growth keeps pace with regional population growth 

• Make the Central Coast an attractive location for new investment and new 

businesses 

• Ensure a long term planned approach to developing infrastructure that will 

support jobs 

• Develop education and skills levels of the community. 

 

REDES is led by an Executive Committee chaired by the Minister for the Central 

Coast and includes the General Managers for our local Councils, RDACC and DPC 

providing secretariat support. REDES have 7 key strategy areas and is 

implemented through activities outlined in 18 month Rolling Action Plans (RAP). 

Each strategy has a Strategic Implementation Group of key stakeholders who 

collaborate to drive the outcomes in the Rolling Action Plan. 

REDES is the catalyst for driving innovation and collaboration in our region. 

 

Biography 

 

John Mouland is regarded as one of Australia’s leading change agents within the 

government sector and has been responsible for initiating major paradigm shifts 

in government service delivery, communications and digital engagement. 

 

John has formal qualifications in business administration & management and has 
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over 20 years senior management experience. After ten years at Gosford City 

Council in a number of senior management positions including Council’s Executive 

Officer, John became the Chief Executive Officer at Regional Development 

Australia, Central Coast in 2013. 

 

In his current role, John is developing a suite of innovative regional strategies and 

action plans to create employment, investment and infrastructure growth for the 

NSW, Central Coast.  

 

John’s leadership philosophy is focused on developing a culture of 

entrepreneurship, collaboration, accountability, good governance and continuous 

improvement and these principles have laid the foundation for the revolutionary 

regional development projects that are now being delivered for the region. 

 

Angus M. Robinson 
Chair, Geotourism Forum, Ecotourism Australia Ltd 

Geotourism and Australian National Landscapes – Enhancing Regional 

Development Strategies 

 

Abstract 

Geotourism is emerging as a new global phenomenon which fosters sustainable 

tourism based upon landscapes. Thus geotourism is ‘sustainable tourism which 

focuses on an area's geology and landscape as the basis for providing visitor 

engagement, learning and enjoyment'. 

 

Now Australia’s National Landscape Program, a joint venture of Tourism Australia 

and Parks Australia, represents a significant national long term strategic approach 

to tourism and conservation and aims to highlight the value of our remarkable 

natural and cultural environments as tourism assets, improving the quality of 

visitor experiences in those regions, and in turn, increasing support for their 

conservation. The development of the National Landscape Program offers regional 

development authorities the opportunity to collaborate with park agencies to 

enhance the quality of the tourism infrastructure, visitor information, and overall 

visitation from both domestic and international markets. 

The target market for Australia’s National Landscapes Program is the Experience 

Seeker market. With its integrative focus on landscapes as a whole, the 

development of geotourism within each landscape offers the opportunity to align 

with the core focus and sustainable development of each landscape region, thus 

fulfilling the expectations of these ‘Experience Seekers’. There are currently 16 

designated iconic National Landscapes around Australia, one of which is 

‘Australia’s Red Centre’ which includes the attractions of Alice Springs. 

However, Australia is well endowed with other areas embracing diverse 

landscapes and geology. An enhanced appreciation of the overall offering of the 

geotourism experience will assist all Australian regions in adding more value to 

tourism for regional development imperatives. 
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Biography 

Angus is an exploration geologist by profession and training. After 15 years 

recently in ‘hi-tech’ industry development roles, including as the inaugural general 

manager of the Australian Technology Park and Chief Executive of a 

manufacturing industry association, he is now developing new ‘experiential ‘ 

tourism packages in his business, Leisure Solutions®.  

 

With a passion for industry development, Angus currently serves as both Chair of 

the Geotourism Forum of the industry association, Ecotourism Australia Ltd and of 

the Geotourism Sub Committee of the Geological Society of Australia. 

 

He has previously served in an executive role with Sydney’s Taronga Zoo, as the 

inaugural Director of Sydney’s former redeveloped Geological and Mining Museum 

(The Earth Exchange), and has managed the Mt Hotham Alpine Resort in Victoria. 

He also worked for the then NSW Department of Mineral Resources in coal and 

mineral resource development during the 1980s following mineral exploration 

roles around Australia. 

 

Marilyn Rulyancich 
Regional Development Coordinator, Regional Development Australia 
– Midwest Gascoyne 
 

The Triple 'C' Approach of Collaboration, Cooperation and Communication 

in the Gascoyne Region Towards a Regional Economic Alliance 

 

Abstract 
 

The Gascoyne region extends over 137, 938 square kilometres including 600 km of 

Indian Ocean coastline. It boasts the longest river in Western Australia starting 

inland at 514 metres stretching 978 kilometres to the sea. The region has more 

than 90 pastoral leases, riparians to the upside-down Gascoyne River and its 36 

tributaries so it isn’t hard to imagine that working closely on regional projects and 

issues does not come without its challenges. 

 

Collaborative efforts seem to be loosely structured, and while regional 

collaboration is increasingly part of the innovation process for local governments, 

there nevertheless remains an important place-based dimension. The position of 

stakeholders needs to be balanced with accountability to the wider community 

through structured democratic channels. 

 

Strengthening regional ties in the Gascoyne has the potential to provide benefits 

that bring economies of scale and reduced costs and will enhance the 

competitiveness of the region. The benefits of integration may, however, be 

jeopardised unless proper frameworks to cope with risks are put in place, crucial 

to the successful implementation according to the schedule. 

 

Regional economic development can be challenging, but by creating spaces and 

opportunities where connections can be made, ideas are cross-fertilised, people 
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contribute and a collective knowledge is developed. A Triple 'C' approach can 

determine for what reasons, and under what conditions, does it make sense to 

have a regional economic alliance. 

 

A ‘Gascoyne Economic Alliance’ may be the future for the Gascoyne through a 

Triple 'C' process between local governments, industry and Regional Development 

Australia. 

 

Biography 

 

Marilyn Rulyancich undertook a 6 month contract as Regional Development 

Coordinator of RDA Midwest Gascoyne to further implement a regional economic 

development strategy. Mrs Rulyancich has extensive experience and a background 

in the fields of economic development, project management, grant writing, tourism 

and hospitality. 

Mrs Rulyancich’s previous engagements include Austrade, the Australian Institute 

of Export, the Australia Arab Chamber of Commerce and Industry, the Cities of 

Port Phillip and Busselton and various government roles in all levels. 

 

Marilyn has been at the centre of the development of hospitality and tourism since 

the late seventies with her career cross pollinating with Export Education, Bilateral 

Chambers of Commerce, International Business Marketing and Economic 

Development. Events Marilyn has managed include the Southwest Sensations 

Showcase delivered twice in Parliament House, Canberra, the Busselton Jetty 

Swim, the Geographe Bay Race Week and the Busselton Beach Festival. 

 

Marilyn is currently studying Economic Development with RMIT University. 

 

Dr. Darien Simon 

Post-doctoral Research Associate, International Energy Policy 

Institute, University College London Australia 

 

Regional Low Carbon Development Issues in Yorke and Mid North Region, 

South Australia 

Abstract 

This paper will present the issues and circumstances of the rural Yorke and Mid 

North region (South Australia) as it develops strategies for a low carbon transition 

as part of adaptation planning for climate change. This process requires 

development of ideas and options beyond the usual development solutions. The 

strategy process is considering development at the local and regional scale, the 

potential contribution from a new regional sustainability knowledge hub and is 

seeking to develop local capacity in leadership, agricultural and industrial innovation 

and to identify new models of financing local and regional scale renewable energy 

and low carbon industry projects.  
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A partnership composed of 12 councils, the Regional Development authorities, 

Natural Resource Management Board and UCL Australia academics are collaborating 

to assess regional resources, regulatory requirements and community attitudes 

within the region. Despite good solar, wind, geothermal and biomass resources and 

limited regulatory issues, the region is facing challenges of timing, infrastructure, 

regulatory uncertainty and negative perceptions of some technology (commercial 

wind, nuclear). A regional community survey showed a preference for solar, with 

general acceptance of waste-to-energy, wave hydro, biomass and geothermal.  

Workshop discussions indicate a strong preference for local and regional scale 

energy generation options rather than commercial scale ones providing energy for 

export outside of the region. 

Additional regional issues include a lack of skilled workers, the absence of tertiary 

educational resources leading to a dwindling population of younger workers, and, 

consequently an older and lower income regional population than the South 

Australia state average. 

Biography 

Dr. Darien Simon is a Research Associate at the International Energy Policy 

Institute, University College London, Australia in Adelaide. Her research focus is 

community engagement across energy and resources issues including energy 

demand, low carbon investment, climate change and regional sustainability, building 

on her experience in business and industry, government, academia and community 

organisations in Australia, the UK and the US.  

Darien has written educational materials and reports and published articles on 

participatory processes, land use changes, climate change, living sustainably and 

municipal energy efficiency She has conducted research for federal, state and local 

governments, and taught planning, sustainability and systems thinking. 

She has a PhD in Urban Planning and Policy Development (Rutgers University); an 

MS in Educational Psychology and Counseling (California State University, 

Northridge); and a BS in Marine Biology (University of Oregon). 

Co-presenter: Prof. Stefaan Simons 
Director, International Energy Policy Institute, University College 

London Australia 

Biography 

Professor Simons, CEng FIChemE, is Professor of Chemical Engineering at 

University College London (UCL), Director of the Centre for CO2 Technology (in 

London) and Director of the International Energy Policy Institute (IEPI) at UCL 

Australia. His research expertise is in the development of low carbon technologies 

and processes for the energy and chemical industries. In 2009 he was awarded a 

Royal Academy of Engineering Global Research Fellowship to develop his ideas on 

community-led innovation of “climate change technologies”. 

Professor Simons has over 200 publications and holds the BHP Billiton Chair of 
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Energy Policy. The International Energy Policy Institute researches into the 

technology and policy options for meeting energy security and climate change 

objectives, together with economic growth and human well-being. The research 

approach is based on systems thinking, encompassing engineering, economics, 

social and environmental sciences, law and policy. Community engagement and 

effective governance are major themes of the institute. 

 

Dr. Elizabeth Slottje 
Conductor, Coffs City Choir 
 

Australian Cultural Policy and Collective Creativity 

Abstract 

 

This doctoral research investigates Australian cultural policy in relation to the 

community arts. The study demonstrates how ‘art’ and ‘culture’ are terms that 

are applied as interchangeable, disguising aesthetic values, social ideals and 

economic objectives. An understanding of what is meant by ‘community’ is also 

revealed to be contested and polemic.  

 

Cultural policy managers and creative practitioners are interviewed and 

consensus emerges that culture does not require to be mandated. Local 

government is viewed as most proximate and therefore representative of the 

grassroots. As a result, local government is increasingly expected to voluntarily 

commit resources to community cultural development that also demonstrates 

expanded understanding of 'culture' as an integration of social and economic 

objectives. However, state and federal funding authorities nevertheless shape 

arts and cultural programs with incentive funding tied to demonstration of local 

and regional investment in the cultural and creative industries.  

 

Voluntary cultural policy, linked to mandatory social policy has led to prevalence 

of the creative industries model, tending towards global homogenizing 

production. Storytelling emerges as a culture-making practice where cultural 

activists in particular facilitate collective creativity where stories tell identities in 

relation to the specificity of place.  

 

A scholar-practitioner model is identified where the narrative arts are applied as 

a method of production and analysis of creative works. The intellect is triggered 

to reflect on knowledge and meaning transmitted in the sensory with stories 

told in painting, music, dance and performance, and where feeling is a catalyst 

for thinking. 

 

Biography 

 

Dr. Elizabeth Slottje is a Doctoral graduate from the University of Western 

Sydney where sheI also qualified with a Bachelor of Music Honours (2004). She 

is currently a partner in an Indigenous enterprise that has established a new 

product on the domestic market and that is also exported. Prior to commencing 

academic music studies in 2000, Elizabeth conducted research for local 

government and also worked in probation and parole in my professional 

capacity in community development. As a teacher she prepared mature age 
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students for tertiary education, and also worked with children in institutional 

care. Elizabeth has worked in remote Aboriginal communities and also 

developed training programs. She conducted research into community choirs for 

her Honours thesis and has recently been appointed Conductor of the Coffs 

Harbour City Choir. Her area of research interest is community cultural practice 

and how this creative activity impacts on personal and social health and well-

being. 
 

Robert Weymouth 
PhD Candidate, Curtin University 
 

Closing the Governance Gap - A Case Study in Deliberative Collaborative 

Governance in Regional WA 

 

Abstract 

 

A persistent and increasing governance gap has appeared in the last several 

decades in mature democracies at all levels from national to local that stems from 

declining trust levels in government by citizens. This lack of trust leads to multiple 

policy implementation problems for governments, especially those facing complex 

sustainability issues, and strong public feedback mechanisms both of which 

characterise the situations of regional local governments. A process known as 

deliberative collaborative governance that enables more meaningful public 

participation in issues that matter, with greater decision-making transparency, 

accountability and perceived legitimacy, has been demonstrably effective in helping 

to redress the governance gap. 

National and international examples of deliberative collaborative governance over 

the last two decades illustrate the potential of this method to close the governance 

gap. A 4 year action research case study in a regional town in Western Australia is 

used to illustrate how deliberative, collaborative governance has positively affected 

the implementation of local government policy and operations and reduced the 

governance gap. 

 

Biography 

 

Rob Weymouth is currently a PhD Student at the Curtin University Sustainability 

Policy (CUSP) Institute, Western Australia. For the last 6 six years he has worked 

as the Sustainability Facilitator for the Western Australian Local Government 

Association (WALGA) where he was responsible for assisting Local Governments 

and WALGA on their journeys toward greater sustainability. He holds a Bachelor of 

Engineering from UWA and a Masters of Sustainability from Curtin University. Over 

the past 4 years, Rob has been part of the research team involved in the attempt 

to stimulate the creation of a deliberative community and collaborative governance 

in the City of Greater Geraldton, WA. Most recently he has used the innovative 

Participatory Budgeting panels of the project as the subject of his doctoral 

research, observing and participating in this attempt to use two randomly sample 

community panels to allocate a 10 year capital works program and review and 

recommend the range and level of service of an entire local government 

operational budget. 
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Day 2 Thursday, 9 October 2014 

Spotlight Session Facilitators 

 
 

John Acres 
Manager - Research and Information, Government of Western 
Australia, Department of Regional Development 

John Acres is a Spotlight Facilitator and Challenge Leader  

Online Regional Business Development: options for regional Western 

Australia 

Abstract 

The use of web-based business structures and non place-based employment 

options offer a range of potential benefits for businesses, individuals and regions. 

However, evidence on the availability and uptake of non place-based work 

arrangements and online business opportunities in Australia presents a mixed 

picture: In addition, there are specific challenges related to the provision of these 

opportunities in regional communities and while there are a range of resources 

and tools available to support online and non place-based options, little is known 

about the efficacy of these resources for regional communities. 

To better understand the opportunities for non place-based business in Western 

Australia, the Department of Regional Development commissioned the Regional 

Australia Institute to prepare an exploratory paper looking at the suitability of 

various forms of online business structures and non place-based work 

arrangements for regional communities. In addition, the Department of Regional 

Development conducted a comprehensive survey of the views and intentions of 

small to medium sized regional business owners which included their use of web 

based platforms and media. 

The purpose of this workshop is, using regional Western Australia as a case 

study, to bring together experts, innovative entrepreneurs and regional 

development authorities to explore: 

 the opportunities for existing and new businesses to facilitate non-placed based 

modes of working, 

 examples of local/national/international best practice in the provision and 

uptake of these opportunities, 

 the potential for the increased provision of these arrangements in coming years. 

The Department of Regional Development is interested in exploring and supporting 

the development of innovative small business practice in the regions. The 

Department will look to develop further the ideas generated from this session and is 

offering the opportunity to work with the Department to explore: 
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Where might the use of web based business structures or non place based 

employment options enable regional businesses harness existing expertise to 

provide services to a global market? 

Biography 

John has worked across divergent regional policy areas, including youth suicide 

prevention, the retention of regional health professions, custodial management 

and now regional development. As Manager of Research and Information within 

the Department of Regional Development, John sees his team as pivotal to 

informing regional development policy and to guiding the allocation of resources 

towards promoting and facilitating economic, business and social development in 

regional Western Australia. 

Mo Fox, Director 
Studio Thinking 

  

Biography 

Mo Fox is a creative strategist and true hybrid thinker; an accomplished artist 

with an extensive corporate background in advertising and strategy who consults, 

speaks, writes and trains in the area of wicked problems, creativity and design 

thinking. Mo is the creator of Welcome to Wicked™ and Studio Thinking®, 

methodologies that fuse art principles with business strategy to achieve 

commercial business results by teaching people how to think differently and 

leverage their innate creativity – the secret to having a true competitive edge.  
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Colin Kinner 
Director, Spike Innovation 

Innovation and Entrepreneurship in Regional Australia 

 

Abstract 

The startup sector worldwide is undergoing a Cambrian explosion, with the 

low cost and ubiquity of building blocks for high-growth, technology-enabled 

startups leading to more entrepreneurs tackling global markets than at any time 

in history. At the same time, the importance of location has diminished to the 

point that high-growth startups can be created from anywhere on the planet. 

Over the last two decades many regions around the world have recognised that 

innovation and entrepreneurship are important drivers of economic growth, and 

a growing number of private and public sector bodies have responded by 

launching programs to invest in the creation and support of high-growth 

companies. Australia has not kept pace, and is now playing a game of catch-up 

in catalysing and supporting high impact entrepreneurship. 

This session will discuss the importance of entrepreneurship and innovation as a 

part of the economic development strategy for regional Australia, and outline 

several initiatives that can be put in place to accelerate regional Australia’s 

transition to a knowledge-intensive economy. 

 

Biography 

Colin has over 20 years’ experience working with startups and technology-based 

businesses in Australia and the UK. He has previously run a successful startup 

incubator and a seed stage venture capital fund, and held senior positions in the 

commercialisation arms of several universities. He has coached and trained 

many founders of technology-based businesses, is an experienced company 

director, a regular speaker and lecturer on startups and entrepreneurship, and 

works with a range of organisations to develop and implement programs to 

support high impact entrepreneurship. 

Colin is deeply involved in the Australian startup scene, and is the author of the 

StartupAUS Crossroads report which sets out a roadmap for growth of the 

national startup ecosystem. 
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Cassandra Stipanicev 

Manager Economic and Community Development, Shire of Cranbrook 

Biography  

After a move to the country in 2008, Cassandra was appointed Manager 

Business Development at the Shire of Cranbrook in WA. She has developed a 

deep passion for regional development and for the growth of regional economies 

to support population growth and rural sustainability. Since 2008, Cassandra has 

worked with local business and the wider regional community on developing the 

strength of the economy in both Cranbrook and the region. She now holds the 

position of Manager of Economic and Community Development covering a wide 

portfolio of activities from business development, art and culture, health and 

education and strategic economic development.  In 2013, Cassandra was also 

responsible for the coordination and delivery of the suite of Integrated Planning 

and Reporting documents and prepared both the Strategic Community Plan, 

Corporate Business Plan and Community Engagement Strategy for the Shire of 

Cranbrook leading the community consultation processes and preparing the 

documents.   

Cassandra has a business management background working across a diverse 

range of industries and roles. She has been a consultant to small business for 20 

years and has written a plethora of strategy, processes and procedural 

improvement plans.  She owned a food manufacturing business for 6 years 

employing 10 staff, has worked in mining, hospitality, retail and industrial 

manufacture. 

Cassandra holds a Bachelor of Business, with a double major in Management and 

Industrial Relations.  She currently holds a number of board and committee 

positions including,  Gilliamii Centre Inc Committee -  Chair,  SEGRA National 

Steering Committee, RDA Great Southern Committee, Hidden Treasures Tourism 

Group Committee, Lower Great Southern Water Reference Group, Lower Great 

Southern Hockey Association - Membership and Development Director. 

A/Prof. Peter Waterman RFD 

Adjunct Associate Professor in Environmental Science, University of 
the Sunshine Coast 

 
Biography 

Peter is an environmental planner with over 37 years professional experience 

working for governmental and private sector clients. Professional work has 

encompassed: 

 strategic and statutory planning 

 intergovernmental relations 

 environmental research (physical, biological, social, economic and cultural);    

 public and environmental health, and 

 natural resource and environmental management 
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Peter’s formal professional qualifications are in geography, social science, urban 

planning and environmental management.  

 

Commencing work as an environmental planning consultant in 1970, Peter has 

carried out a large number of land use planning and environmental impact and 

risk assessments in all Australian States and Territories as well as overseas. 

Through this work Peter has become an acknowledged leader in developing 

integrated and holistic approaches to the environmental management of natural 

systems, industrial facilities and built infrastructure with a geographic focus on the 

coastal zone. 

 

Day 2 Thursday, 9 October 2014 

Spotlight Session Idea Champions 

 

Daniel Featherstone 

General Manager, Indigenous Remote Communications Association 
 

Remote Indigenous Media – Connecting and Building Capacity in 

Remote Communities 

Abstract 

In an era of convergence, the remote Indigenous media sector is building its 

capacity to provide a powerful and connected voice for remote Indigenous 

Australia. This presentation provides a case study of how this sector is 

adapting to use a range of media and communications modes to support 

social, cultural and economic development outcomes in remote communities 

around 4 key areas: Indigenous employment, organisational sustainability, 

informed communities and improved recognition.  

 

Established under the Broadcasting for Remote Aboriginal Communities 

Scheme in the late 1980s enabling communities to broadcast local language 

radio and TV, the sector now includes over 150 Indigenous communities 

across 4 states- NT, SA, WA and Qld-supported by 8 remote media 

organisations. These RIMOs coordinate a diverse range of media and 

communications activities, including regional radio networks, video 

production, online platforms, music development technical services, and 

archiving to vast regions in the most remote areas of Australia. The sector has 

grown to include a range of other community organisations and media 

producers involved in the creative industries, and has dedicated platforms 

such as Indigenous Community TV and IndigiTUBE (www.indigitube.com.au) 

showcasing remote media content.  

 

These organisations are specialists in remote communications program 

delivery in areas where the challenges of distance, digital exclusion, limited 

http://www.indigitube.com.au/
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training and employment options, poor communications infrastructure, market 

failure and cross-cultural communications make service delivery difficult. The 

remote media sector demonstrates best practice examples of how community 

organisations are the most suitable agency for enabling government service 

delivery as well as empowering and building capacity in remote communities. 

Biography 

Daniel Featherstone is General Manager of Indigenous Remote 

Communications Association, the peak body for the remote Indigenous media 

and communications industry. IRCA represents and supports eight Remote 

Indigenous Media Organisations (RIMOs) and over 150 active broadcasting 

communities in remote and very remote Australia. IRCA coordinates industry 

events and programs to build the capacity and profile of a sustainable and 

vibrant remote media and communications industry. 

 

Daniel previously worked as Policy Officer for IRCA in 2010-11 and spent 9 

years in the Ngaanyatjarra Lands of WA as Manager of Ngaanyatjarra Media 

from 2001. He helped develop media and communications programs in 15 

communities, including a role in the establishment of the Ngaanyatjarra Lands 

Telecommunications Project and last-mile WiFi delivery. 

 

Geoff Frost 

 Regional Research Leader, Bureau of Infrastructure, Transport 
and Regional Economics (BITRE) 
 

Biography 

 

For the past fourteen years Geoff has been a researcher in regional 

economics with the Bureau of Infrastructure, Transport and Regional 

Economics after spending ten years in regional and agricultural policy and 

programs for the Commonwealth government. Geoff continues to live 

where he grew up in Yass and where he began his career as a full time 

farmer. He is a local Councillor and serves on the Local Health District 

Board.  

 

Geoff’s research has focussed on identifying national trends and patterns in 

regional economic development. He was one of the first to adapt ATO data 

for regional economic analysis, studied the impacts of state water policy on 

regional development patterns across the lower Murray Darling Basin and 

conducted a major government study into spatial differences in retail 

pricing and living costs across Australia. BITRE’s latest regional work, The 

evolution of Australian towns, is focussed on the historical development of 

towns and villages over the past century. It takes a long term overview of 

development and seeks out the patterns and drivers of change in the 

organisation of urban settlement across the country.  
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Felicity Gilbert 

Director – Strategy, Pilbara Development Commission 
 

Pilbara Tourism: A Phoenix Rising 

Abstract 

The campaign bringing life back into an industry left in the shadow of 

the mining giants.  

 

Over the last decade the Pilbara’s once flourishing tourism industry 

became victim to the over demand and undersupply of services brought 

on by a major construction boom in the resource industry.  

Charter boats became marine transport providers and hotels became a 

permanent residence for fly-in fly-out workers. There was no room at 

the inn.  

 

2012 saw the peak of construction ease and with that the FIFO 

workforces returned home. Within weeks accommodation providers 

across the region were wondering where their next customer would 

come from.  

The Pilbara Development Commission seized the opportunity to lead a 

campaign that has gained state wide coverage for tourism operators and 

accommodation suppliers, putting the Pilbara back on top of the list of 

‘must see’ destinations.  

 

My Pilbara Adventure uses a combination of traditional advertising, 

publicity campaigns and integrated social media engagement to garner 

an ever-growing tribe of dedicated followers who visit the Pilbara’s many 

attractions through the daily experiences of the major prize winners 

throughout their 12 day adventure in the Pilbara. 

 

The case study will analyse the success of the campaign, the important 

role the tourism industry will play in the future growth of the Pilbara, 

and the dynamic power of collaboration for shared success. 

 

Biography 

Felicity Gilbert moved to the Pilbara in 2010 seizing the opportunity 

opened through the Royalties for Regions program to make a difference 

as a key driver of government policy in regional development. Previously 

Felicity spent eight years based in the Goldfields Esperance region 

working in private consultancy, and in state and Commonwealth 

government regional development roles. She has successfully operated 

her own businesses in Indonesia and Australia.  

 

Prior to moving to the Pilbara, Felicity was the State Manager of 

Aboriginal Tourism with Tourism Western Australia. Today Felicity is the 

Director Strategy for the Pilbara Development Commission responsible for 

regional policy and advocacy, marketing and strategic planning. 
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Dr. Kim Houghton 
Adjunct Associate Professor, University of Canberra 
 

Using the Community Adaptability Tool 

(Spotlight 8) 

 

Abstract 

 

'Securing the Wealth and Wellbeing of Rural Communities' is a national 

collaboration between researchers and consultants, who together with five pilot 

communities, have developed a participatory planning tool and process 

(Community Adaptability Tool - CAT) that enables rural communities to confidently 

plan for their longer-term, sustainable futures. Based on a robust process that 

incorporates quantitative and qualitative approaches to providing locally specific, 

meaningful and usable data, the team employs a number of techniques including 

choice modelling and social surveying to assist communities in their decision-

making for preferred social and economic futures. 

 

The team will conduct an interactive, hands-on workshop that demonstrates the 

CAT to explain how the process works. Workshop participants will have the 

opportunity to use the CAT themselves and to see first-hand how the tool and 

process enables different future-scenarios to be considered and how the likely 

social and economic impacts of particular choices can be accurately assessed. 

 

Biography 

 

Kim Houghton established specialist consultancy firm Strategic Economic Solutions 

in 1997 to help regional communities understand and prosper from the economic 

changes happening around them. Kim is also Adjunct Associate Professor in 

regional development at the University of Canberra. Kim’s research expertise 

covers regional economic planning and development, small and home based 

business issues, entrepreneurship, economic gardening, and project and program 

evaluation. Kim has also created innovative programs to help small businesses 

directly – including the Springboard Business Development program and the Small 

Business Futures workshop series. Kim was previously Chief Economist with the 

Council of Small Business Organisations of Australia, worked at the Australian 

National University in Pacific economic relations, and worked in the Department of 

the Prime Minister and Cabinet. Kim has a PhD in economics from the Australian 

National University and a BSc from the University of Tasmania. 

Jim Rogers 
Regional Executive Director, East Arnhem, Department of the Chief 

Minister 
 

Biography 

Coming Soon 
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Robert Weymouth 
PhD Candidate, Curtin University 
 

Biography 

 

Rob Weymouth is currently a PhD Student at the Curtin University Sustainability 

Policy (CUSP) Institute, Western Australia. For the last 6 six years he has worked as 

the Sustainability Facilitator for the Western Australian Local Government 

Association (WALGA) where he was responsible for assisting Local Governments and 

WALGA on their journeys toward greater sustainability. He holds a Bachelor of 

Engineering from UWA and a Masters of Sustainability from Curtin University. Over 

the past 4 years, Rob has been part of the research team involved in the attempt to 

stimulate the creation of a deliberative community and collaborative governance in 

the City of Greater Geraldton, WA. Most recently he has used the innovative 

Participatory Budgeting panels of the project as the subject of his doctoral research, 

observing and participating in this attempt to use two randomly sample community 

panels to allocate a 10 year capital works program and review and recommend the 

range and level of service of an entire local government operational budget. 

 

Day 3 – Friday 10 October 2014 

Workshop Facilitators 
 

Janice Ban 

Director of Business Development – Asia-Pacific, Tony Charters and 
Associates 

Biography 

Ms Janice Ban has served for many positions and duties including a senior 

manager and training instructor of Korean Air for 16 years (1991-2007). She has 

been involved in various positions for domestic and international community 

services including as a Director of Queensland Korea Business Council, Australia 

(2010-2015), Director of International Relations, Eco-Tourism Forum of Korea 

(2013- 2017), and Advisor to Korean National Tourism Organisation (2010). 

Ms. Ban is now working as Director of Business Development in Asia –Pacific of 

Tony Charters and Associates, a subsidiary of Management Solutions. 
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A/Prof. Jeremy Buultjens 

Managing Editor, Journal of Economic and Social Policy and School of 
Business, Southern Cross University 
 

Biography 

Jeremy is an Associate Professor with the School of Business at Southern Cross 

University. He is also the Managing Editor of the Journal of Economic and Social 

Policy. He has taught in a number of units ranging from Economics and Industrial 

Relations through to Tourism Planning and Indigenous Tourism. 

Jeremy's research interests include Indigenous entrepreneurship, regional 

development and employment relations.  

His publications have appeared in Tourism Management, Journal of Industrial 

Relations, International Journal of Employment Studies, International Journal of 

Contemporary Hospitality Management, Labour and Industry and the Australasian 

Journal of Business and Social Enquiry. 

Jeremy has conducted numerous consultancies. His clients have included the NSW 

National Parks and Wildlife Service, the NSW Crown Solicitor’s Office, W.A. 

Department of Conservation and Land Management, and the Northern Rivers Area 

Consultative Committee. 

 

 

Robert Prestipino 

Director, Vital Places Pty Ltd 

Biography 

Robert Prestipino has been working on the design of revitalisations projects in 

urban and regional areas for over 25 years and is a recognised thought leader in 

place-based projects for rural innovation.  In the last ten years he has been 

specialising on Catalyst Projects for Regional Revitalisation. 

He is a qualified Urban Designer, Registered Landscape Architect, Corporate 

Member of the Planning Institute of Australia, Member of Economic Development 

Australia and Local Ecommerce Marketer. 
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Angus M. Robinson 

Chair, Geotourism Forum, Ecotourism Australia Ltd 

Geotourism and Australian National Landscapes – Enhancing Regional 

Development Strategies 

 

Abstract 

Geotourism is emerging as a new global phenomenon which fosters sustainable 

tourism based upon landscapes. Thus geotourism is ‘sustainable tourism which 

focuses on an area's geology and landscape as the basis for providing visitor 

engagement, learning and enjoyment'. 

 

Now Australia’s National Landscape Program, a joint venture of Tourism Australia 

and Parks Australia, represents a significant national long term strategic approach 

to tourism and conservation and aims to highlight the value of our remarkable 

natural and cultural environments as tourism assets, improving the quality of 

visitor experiences in those regions, and in turn, increasing support for their 

conservation. The development of the National Landscape Program offers regional 

development authorities the opportunity to collaborate with park agencies to 

enhance the quality of the tourism infrastructure, visitor information, and overall 

visitation from both domestic and international markets. 

 

The target market for Australia’s National Landscapes Program is the Experience 

Seeker market. With its integrative focus on landscapes as a whole, the 

development of geotourism within each landscape offers the opportunity to align 

with the core focus and sustainable development of each landscape region, thus 

fulfilling the expectations of these ‘Experience Seekers’. There are currently 16 

designated iconic National Landscapes around Australia, one of which is 

‘Australia’s Red Centre’ which includes the attractions of Alice Springs. 

However, Australia is well endowed with other areas embracing diverse 

landscapes and geology. An enhanced appreciation of the overall offering of the 

geotourism experience will assist all Australian regions in adding more value to 

tourism for regional development imperatives. 

 

Biography 

Angus is an exploration geologist by profession and training. After 15 years 

recently in ‘hi-tech’ industry development roles, including as the inaugural general 

manager of the Australian Technology Park and Chief Executive of a 

manufacturing industry association, he is now developing new ‘experiential ‘ 

tourism packages in his business, Leisure Solutions®.  

 

With a passion for industry development, Angus currently serves as both Chair of 

the Geotourism Forum of the industry association, Ecotourism Australia Ltd and of 

the Geotourism Sub Committee of the Geological Society of Australia. 

 

He has previously served in an executive role with Sydney’s Taronga Zoo, as the 

inaugural Director of Sydney’s former redeveloped Geological and Mining Museum 
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(The Earth Exchange), and has managed the Mt Hotham Alpine Resort in Victoria. 

He also worked for the then NSW Department of Mineral Resources in coal and 

mineral resource development during the 1980s following mineral exploration 

roles around Australia. 

A/Prof. Peter Waterman RFD 

Adjunct Associate Professor in Environmental Science, University of 
the Sunshine Coast 
 

Biography  

Peter is an environmental planner with over 37 years professional experience 

working for governmental and private sector clients. Professional work has 

encompassed: 

 strategic and statutory planning 

 intergovernmental relations 

 environmental research (physical, biological, social, economic and cultural); public 

and environmental health, and 

 natural resource and environmental management 

Peter’s formal professional qualifications are in geography, social science, urban 

planning and environmental management.  

 

Commencing work as an environmental planning consultant in 1970, Peter has 

carried out a large number of land use planning and environmental impact and 

risk assessments in all Australian States and Territories as well as overseas. 

Through this work Peter has become an acknowledged leader in developing 

integrated and holistic approaches to the environmental management of natural 

systems, industrial facilities and built infrastructure with a geographic focus on the 

coastal zone. 
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Day 3 – Friday 10 October 2014 

Workshop Speakers 

 

Chris 'Brolga' Barnes 

Owner, The Kangaroo Sanctuary and Star of Kangaroo Dundee, 
BBC 

Biography 

Spending 4 years living in a tin shed with no power, shower or toilet, Chris 

Barns shares his home with a mob of orphaned kangaroos.  In 2005, ‘Brolga’, 

as he likes to be called, was leading a tour group out to Uluru, when he came 

across a dead kangaroo with a live baby in its pouch.  Brolga rescued the joey, 

quit his job and started a kangaroo education centre and rescue service in 

Alice Springs.  After years cleaning buses and stacking shelves for extra cash, 

in 2009 Brolga leased a 90 acre property and the Kangaroo Sanctuary 

Alice Springs was born.  In January 2013, the BBC screened a two-part 

documentary in the UK about Brolga’s efforts to save one half of our coat of 

arms, and as a result he received tens of thousands of dollars in donations 

from viewers who were inspired by this ‘Kangaroo Dundee’.  But rather than 

spend the money on himself, Brolga will use the money to secure his dream – 

Central Australia’s first wildlife hospital. 

 

Michael Campbell 
Senior Consultant, AEC Group Ltd 

Biography 

Michael Campbell is a Senior Consultant with AEC group and has 

considerable experience in economic and regional development, which he 

gained in the United States, Europe and Australia.  

 

Michael is a trusted adviser to many local and state governments in regards to 

economic development, regional development, investment attraction, tourism 

and planning. He regularly provides advice and guidance related to strategy 

development, marketing and promotion, property economics, land use 

planning, incentives  

and infrastructure. Michael also provides advice to private sector  

companies and property developers regarding investment projects across a 

number of sectors including industrial, hotel, residential and mixed use. 

 

Michael’s consultancy experience benefits from his practical background in 

economic development and investment where he has successfully secured 

corporate investments equating to $425 million in capital investment and over 

4,000 new jobs. He has also engaged with hundreds of businesses about their 
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expansion/relocation plans and built numerous quantitative models to analyse 

various investment projects for corporate clients.  

 

Michael has Bachelor of Arts degrees from the University of North Carolina 

(USA), an International MBA from the Moore School of Business, University of 

South Carolina (USA) and an MBA from the Vienna University of Economics 

and Business Administration (Austria). Michael is a current member of 

Economic Development Australia (EDA) and was one of the first in the country 

to receive he ACEcD (Australian Certified Economic Developer) accreditation. 

 

Dr. Grant Cairncross 

Senior Lecturer, Southern Cross University 

Biography  

Dr. Grant Cairncross' research interests include regional development and the 

importance of attracting knowledge/creative workers to regional areas, remote 

area development and the importance of successfully attracting and retaining 

skilled workers to them. 

 

Dr. Cairncross' recent consultancy and research projects include authoring a 

regional economic development plan and a pilot study report on what attracts 

knowledge/creative workers to an area. Dr Cairncross was also the research 

team leader on a project reporting on the success of therapeutic horticulture 

as a tool to help highly disadvantaged job seekers. Dr Cairncross was also part 

of a team studying what made for successful labour recruitment and retention 

strategies in the remote desert Diamantina area of Western Queensland. In 

2010 Dr Cairncross was also the survey team leader of a group of four for an 

on-the-ground survey and interview study and report into the economic value 

of the Birdsville Races in far western Queensland. 

 

Kate Charters 

Director, Management Solutions (Qld) and Founding member 
of SEGRA 
  

Biography  

 

During her career, Kate has held a number of challenging management positions. 

Kate is currently a Director of Management Solutions (Qld) a professional 

development and training company with particular focus on public policy issues and 

their implementation. 

 

Kate has extensive experience in consultation and organizational reviews including: 

 Facilitation of Great Barrier Reef Marine Parks Authority consultation on the Outlook 

Report 
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 School of Human Services Curriculum Review, Queensland University of Technology 

With extensive experience at senior levels of government in both service delivery 

and policy development roles, Kate has a strong interest and understanding of the 

interaction of government, business, the non-government sector and the 

community in shaping and responding to public policy agendas. 

Kate is the principal author of the annual SEGRA communiqué and is a guest joint 

editor of the Journal of Economic and Social Policy. 

 

Chris Day 
A/Director, Central Australian Parks, Parks and Wildlife Commission 

NT  

Biography 

Chris first came to Central Australia as a ranger at the Alice Springs Telegraph 

Station. It was here where he first met his wife, she asked him to identify a bird 

and the rest they say is history. The Larapinta Trail, one of the most spectacular 

hiking trails in the world is Chris’ favourite and one of the reasons why he loves 

his day job.  

Chris is one of those rare people who, at the age of 15 knew exactly what he 

wanted to do in life. There was only one career path for him.  Raised on a farm in 

Nairne, South Australia, Chris’ enlightenment came during a school camping trip 

to the Flinders Ranges. 

Fast forward five years and the newly certified ranger arrived at the Alice Springs 

Telegraph Station for his first posting. 

For Chris, nature and conservation go hand in hand and being the head ranger in 

Central Australia is not just a daily job but also a way of life. As Chris often says, 

he has the best office in the world.  

 

 

  

        Christine Doan 
           Director, Malanda North 
 

                             Biography 

From the physicality of training horses to the ethereal treatments of  homeopathy, 

from the glamour of  the Olympics to the mud-splattered and  home spun 

requirements of economic development in rural Australia, from  the triumphs of 

winning environmental court cases to the despair of countering the apathy that often 

confronts those with revolutionary zeal, Christine has made a career of following her 

own radar.She followed her radar to Australia in 1970 and never looked back only 

forward to finding a way to contribute to making a better world.   
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Christine is one of those devoted amateurs who throws everything she has at her 

causes. Multiple bottom line economic development and the new paradigm of 

business have been  her all-consuming cause for the better part of the last decade. 

 

She is determined to become an effective change agent in her own business, 

Malanda North, and in her community activism around sustainable development. 

 

Her laser focus at present is progressing the ATAP (Australian Tropical Agricultural 

Precinct) of which she is the co-founder and supporting sustainable development 

through innovative local investment and developing entrepreneurialism. 

 

Geoff Frost 

 Regional Research Leader, Bureau of Infrastructure, Transport and 
Regional Economics (BITRE) 

 

Biography 

 

For the past fourteen years Geoff has been a researcher in regional economics with 

the Bureau of Infrastructure, Transport and Regional Economics after spending ten 

years in regional and agricultural policy and programs for the Commonwealth 

government. Geoff continues to live where he grew up in Yass and where he began 

his career as a full time farmer. He is a local Councillor and serves on the Local 

Health District Board.  

 

Geoff’s research has focussed on identifying national trends and patterns in regional 

economic development. He was one of the first to adapt ATO data for regional 

economic analysis, studied the impacts of state water policy on regional 

development patterns across the lower Murray Darling Basin and conducted a major 

government study into spatial differences in retail pricing and living costs across 

Australia. BITRE’s latest regional work, The evolution of Australian towns, is 

focussed on the historical development of towns and villages over the past century. 

It takes a long term overview of development and seeks out the patterns and 

drivers of change in the organisation of urban settlement across the country. 

 

Nic Jacobson 

 Senior Engineer, IT Power 
 
Letting go of the Edge of the Grid 

 

Abstract 

 

There are many challenges and opportunities for sustainable energy supply 

presented by increasing electricity prices and decreasing renewable energy prices. 

The challenge to the current business model of the Network Service Providers, the 

“Poles and Wires” companies, is most dramatic. The income of these companies is 

regulated and largely linked to the amount of energy that passes through the wires. 

As demand for electricity falls their revenue falls. Companies such as Ergon, SA 
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Power Networks and Western Power are envisaging scenarios where they give up 

part of their existing asset base to reduce costs. 

 

The assets they are willing to give up are the long electricity distribution (and 

possibly transmission) lines that serve very few customers. The cost of maintaining 

connection is subsidised by everyone else, so by providing alternative supplies, the 

NSPs can potentially save money for everyone. The alternatives are a new 

generation of micro- and mini-grids that use a combination of energy sources and 

modern control systems to supply the local demand. 

 

 

The scenarios considered in this presentation represent several possible transitions: 

from retail competition to a single supplier; from on-grid to mini-grid; and from 

centralised to local supply. This represents a sudden reversal of trends over the last 

half century and there is an understandable lack of clarity on how such transitions 

could or should take place. However, the shift from on-grid, centralised supply to a 

local mini-grid presents an opportunity for economic development, more stable 

energy prices and the creation of skilled regional employment. 

 

Biography 

 

Nic has worked in the energy sector for more than 10 years, in roles with the 

Government of South Australia, non-government organisations, universities, project 

developers, consulting and as a volunteer. Nic has worked in Europe, South East 

Asia, the Pacific and Australia.  

 

His experience and knowledge of renewable energy covers all aspects of 

development and design. Nic’s experience includes wind, solar, biomass, wave and 

geothermal energy systems.  

 

As well as a technical approach to clean and renewable energy, Nic provides policy 

and financial perspectives on energy issues. His experience gives him a wide range 

of perspectives to draw on, the ability to engage with people across organisations 

and well-developed interpersonal and written communications styles.  

 

Nic holds a Master of Science in Renewable Energy, Murdoch University and a Post-

graduate Certificate in Electrical Power Engineering, University of South Australia. 

His undergraduate qualification is a Bachelor of Engineering, Civil, from Monash 

University. 

 

Prof. Jae-Hoon Jung 
President of the Queensland Korean Business Council 

 
Biography 

 

Prof. Jae-Hoon Andrew Jung has worked for and taught at several universities in 

Australia and Korea including Griffith University (1991-2009 and 2014- ), The 

University of Queensland (2009-2013), Korea University (1997-1998), Kangwon 

National University (1985-1988) and Chung-Ang University (1985-1988). Prof. Jung 

currently is Co-Director of TESOL Institute, Seoul National University of Education 
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and Director of Griffith-Yonsei Business Program, Griffith University. He is the 

President, Queensland Korea Business Council, Australia and a Member of the 

President Advisory Council of Democratic and Peaceful Unification, Korea. 

 

Prof. Jung has published numerous books, chapters, monographs and journal 

papers. He has undertaken more than 20 major research and community related 

projects valued at more than $14 million dollars. He has received many prizes and 

awards including Honour Award from the President of the Republic of Korea. 

 

As President of Queensland Korea Business Council, Prof. Jung has deep and serious 

interests in promoting Australian and Korean culture and business to young people 

in Australia and Korea, especially young skilled forces in trade and skills shortage in 

regional Australia. 

 

Dr. Yeong-Jin Ko 
Professor & Chair of Kyungnam University and ex-                                                                                       

Education Governor of Gyeongsangnam-do Province, Korea 
 

Biography 

Dr. Yeong-Jin Ko is currently the Chair and Professor of Kyungnam University, 

Korea. Dr. Ko was elected and served as Education-Governor of Gyeongnam 

Province, Korea (2003-2008 and 2010-2014). He held many senior positions 

including Member, Committee for Education Policy and  

Reform chaired by the President of Korea (2010-2012); Chairman, The 

Advisory Committee for Educational Broadcasting System(EBS), Seoul, Korea 

(2008-2014); President of  International University of Korea (2008-2010); 

Commissioner-schools, Education Bureau of Gyeongnam Province, Korea (2000-

2002). He has received many major awards and honors including “Grand Prize 

Winner, CEO of Korea (Education section) awarded by Korea Times and The 

Korea Chamber of Commerce and Industry” in 2007 and “Best Education-

Governor” awarded by the Government of Korea in 2007. He has published many 

papers and 11 books including Resources and Facilities in 

Schools (1994)and School Principals as CEO (1997). Dr. Ko currently has 

strong interests in vocational training and job placement of Korean youth human 

resources in relation to regional Australia. 

  

 

 

Prof. Heejin. Lee 
Director of The Centre for Australian Studies of Yonsei University, 

Korea 

Biography 

Prof. Heejin Lee is Professor at the Graduate School of International Studies 

(GSIS), Yonsei University. He studied business administration (BA) and sociology 
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(MA) at Seoul National University, and then obtained his PhD in Information 

Systems at London School of Economic and Political Science. Before joining 

GSIS, Yonsei, he taught and worked for Brunel University, UK and the University 

of Melbourne (2002-2006).  

Prof. Lee is Director of the Centre for Australian studies (CAS) which is the only 

one of its kind in Korea, and its mission is to "Connect Australia and Korea 

through Research, Education and Networking.”  The CAS offers a venue for 

Australian visitors from various areas like business, science, culture, and politics 

to meet their Korean counterparts as well as the public. To disseminate 

knowledge on Australia, the CAS holds regular seminars. It organized an 

international conference on “Australia’s Multiculturalism and Lessons for Korea” 

in September 2009, sponsored by the Australia Korea Foundation, and published 

“Understanding Contemporary Australia” (2011).  

Prof. Lee’s current areas of research and interest include information and 

communication technology for development (ICT4D) and China’s ICT standards.. 

 

Dr. Yeonbog Lee 
Director General, Global Employment Support Bureau, Human 

Resource Department Service of Korea 
 

Biography 

Dr. Yeonbog Lee is Director-General, Global Employment Support Bureau,Human 

Resources Development of Korea (HRDKorea). HRDKorea performs a core role in 

comprehensive ways to develop and manage Korean national human resources, 

in cooperation with business communities and in the areas of lifelong 

competency development, qualification management, foreign workforce 

employment support, overseas employment support, international cooperation, 

skills promotion and skills competitions. Dr. Lee’s main responsibility is to 

support the overseas recruitment of capable Korean Human resource by 

providing a one-stop service that includes recruitment, consulting services, 

registration services and immigration services. Dr. Lee has a broad perspective 

on policy and strategic implementation on skills and trades. He has also great 

interests in bridging Korean human resources with regional Australia.  He works 

across all layers of Korean Federal Government, Korea Polytechs, and Local. 

  

 

Paul Ah Chee 'Ngala' 

Director, Alice Springs Desert Park, Parks and Wildlife Commission 
NT 

Biography 

Paul is the current Director of the Alice Springs Desert Park, he has been 

contributing to the development of opportunities for engagement of Indigenous 

Australians within the business and general community. A key goal of Paul’s is to 

provide opportunities and pathways for individuals or groups to become 
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economically self-sufficient with an ability to make choices about their future and 

day to day living whilst maintaining a balance of connection to land, culture and 

well being. 

 

Dr. Jay Rajapakse 

Lecturer, Science & Engineering Faculty, Queensland University of 
Technology 
 

Biography 

 

Jay Rajapakse is a Fellow of the Chartered Institution of Water and Environmental 

Management, UK and is a Lecturer in the School of Earth, Environmental and 

Biological Sciences at QUT. On gaining a doctoral degree in public health 

engineering, as a Deans Scholar from University College London (UCL), he worked 

as a post-doctoral researcher in water treatment at UCL and at Imperial College 

London. Subsequently he joined the PNG University of Technology as a Lecturer in 

1997 rising to be an Associate Professor in 2008. On leaving PNG, Jay spent a year 

at Cambridge University on a sabbatical attachment before joining QUT in 2010. 

Between 2005 and 2007, Jay won three competitive international awards: two from 

UNESCO-Daimler Chrysler (Water treatment solutions for remote communities, 

Mondialogo Engineering Award, Berlin 2005 and India 2007); and one award from 

the World Bank (Innovations in Water and Sanitation) in 2006. 

 

 

Jaclyn Thorne 
Chair, Steering Committee, Australia's Red Centre National Landscape 

and General Manager, Tourism Central Australia 
 
Biography 

 

Jaclyn has been working in Central Australia for almost two years in the role as 

General Manager of the Regional Tourism Association, Tourism Central Australia. 

The region is home to some of Australia’s most iconic landmarks, as well as rich 

culture and heritage. Jaclyn enjoys the diversity of her role which takes her as far 

north as Elliot and as far south as the SA border. She has travelled up and down the 

Territory countless times in a variety of ways including 4X4, airplane and even on 

the back of a motorbike. The timeless landscape, genuine local characters and 

dynamic community inspire Jaclyn every day. Prior to her landing in the heart of the 

country, Jaclyn worked for eight years in a variety of role in the Barossa, including 

as Experience Development Manager, Chateau Tanunda; Barossa Regional Tourism 

Manager, South Australian Tourism Commission and Special Projects, Light Regional 

Council. 
 

 


